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Dear Friends:
Having started in my new role this past March, I can say with
some assurance that taking the reins of this fine organization
has been one of the high points of my long career in non-profit
leadership. The reality of having such a tangible and heartfelt
mission, coupled with the growing scientific and observational
evidence of our work, brings a higher level of interest in our
leadership role nationally and beyond.

I hope you have taken a moment to review our newly revised
mission statement:
Pet Partners is the leader in demonstrating and promoting 
that positive human–animal interactions improve the physical,
emotional and psychological lives of those we serve.

It sets the tone for our future growth, while honoring the
compelling work done under our former name, Delta Society.
Now that the launch of our rebranding is complete, we can move
forward with a variety of operational plans to strategically focus
our program of work.

During our wonderfully interactive board meeting in New York
in March, we identified several key areas for attention this year.
Among them is a complete revamping of our data information
system that will improve and increase our ability to capture vital
program, income, volunteer and facility information. Secondly, we
will be taking a hard look at our overall program of work. What are
we doing well? What are our constituents saying about us and
how can we improve? What areas may need to be refocused,

updated, redesigned or
dropped completely? Our new
Mission Task Force will be
addressing those questions
and more, with an October 1
date for recommendations.
Stay tuned!

In September, we will
hold our second annual gala
in the Portland market. This
year will introduce the annual Delta Spirit of Caring Award, an
acknowledgement to our founders’ vision and “birth name,”
presented annually to a person, group, company or organization
that exemplifies and embraces our mission.

As the months and years progress, our goal is to build
bridges and expand our presence across the country, both in
collaboration with human–animal advocates and the donors and
community partners who believe in this life-changing interactive
relationship. We believe that we have only scratched the surface
of the importance and value of companion and therapy animals
in human health. Please join us in ensuring that we continue to
serve those who need us most.

Sincerely,

R. Stephen Browning, President & CEO

As I close my one-year term
as board chair of Pet
Partners, formerly Delta
Society, I look back on the
past year and marvel at the
amount of change that has
taken place in our
organization.

The most recent of these
big changes is, of course, the
selection of Pet Partners’
new President and CEO
Stephen Browning. I want to

thank my fellow board members on the Executive Search
Committee for undertaking the thorough process that led to our
selection of Steve. As an organization, we will benefit greatly from
Steve’s more than 25 years at the American Cancer Society and
his knowledge of the health care field. Welcome aboard, Steve!

I also want to express sincere thanks to Jon Eastlake for his
service as Interim CEO for almost a year. Jon presided over the
organization at a time when we executed two monumental
initiatives, the launch of online therapy animal training courses
and the organization’s rebranding. Both projects required
enormous staff support and coordination, and Jon excelled in
providing the leadership for them to launch successfully while
also tending to the organization’s financial health in his role as
CFO. Thank you, Jon.

Another new leader for the organization was elected at our
June meeting of the Board of Directors. Brenda Bax succeeds
me as Chair of Pet Partners. I have had the honor of getting to
know Brenda — both as a person and a professional — over the
last five years. Brenda’s passion for our cause and her intellect
for helping us chart a course toward greater success are second
to none.

At Purina, Brenda has championed the remarkable healing
that positive human–animal interactions provide. The company
has developed a model workplace therapy animal program that
other employers can replicate and that will greatly assist us
expanding our program nationally. And over the last four years,
Purina has provided much needed support to our organization
through our partnership, which continues to strengthen and grow.

It has been an honor and a privilege to serve as Board Chair
of this outstanding organization. I have had the pleasure of
meeting many of our caring volunteers — both two- and four-
legged — and to hear stories about the lives they have touched
through their visits. I have also had the pleasure of getting to
know many of our donors, without whose financial support Pet
Partners cannot survive, and the hard-working staff that makes
this small organization with big ideas run. I am grateful for all
these experiences, and I look forward to new and different
opportunities to support Pet Partners in the future.

Chuck Granoski

From the Chair

Chuck Granoski and Brenda Bax 

Steve Browning and his dog Buddy
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We asked attorney Carol Gonnella a few questions about her
dedication to Pet Partners’ vision and mission worldwide. Carol
served on the Board of Pet Partners for many years, and she
volunteered in the Therapy Animal Program with her dog Lily for
six years, visiting a nursing home, a facility for disabled children
and a school reading program. Carol and her husband John have
included Pet Partners in their estate planning, making them
members of our Caring Community. Carol’s legal practice in
Jackson focuses on assisting individuals with their estate, tax
and business planning needs.

Why did you choose to become a member of Pet Partners’ Caring
Community?
Carol: John and I are members of the Caring Community
because we realize how much animals have made our own lives
better. When we saw that promoting and demonstrating this
remarkable ability in animals was at the heart of Delta Society’s,
now Pet Partners’ mission, we wanted to be a part of it.

When I was registered with my Golden Retriever, Lily, we
visited a nursing home in Jackson and a home for disabled
children. We also participated in a reading program at the
elementary school. What I observed there was that kids wanted
to read more when Lily was there than when she wasn’t. It felt
safer to them that Lily would not be judgmental. Through these
experiences, Pet Partners showed me that interactions with
animals, even in small doses, have the ability to change other
people’s lives in very powerful ways. 

What are one or two accomplishments of Pet Partners that you
are most pleased about?
Carol: I am most pleased that Pet Partners has the ability to
register species other than dogs as therapy animals. I think
this makes for a much more inclusive program — more people
can get involved as volunteers, and we can reach more people
who might respond better to animals other than dogs. I’m sure
it would be more streamlined for the organization to limit the
teams to just dogs. So I am proud of the recognition that all
kinds of animals can touch our hearts, and we can touch
theirs, too.

What about the future of Pet Partners?
Carol: I would love to see the organization grow by leaps and
bounds. I was honored to serve on the Board of what was then
Delta Society for many years in the early 2000s, and I have seen
the organization grow a lot since then.

I look forward to a day when every town and city has therapy
animal teams for its nursing home residents. I think it’s slowly
happening, but I would love to see even more acceptance of
animals going into medical environments and schools. I think it
would make all our lives a little more colorful and everyone
would be happier.

Pet Partners’ President and CEO Steve Browning says, “It
was a delight to meet Carol and John at our recent Board
Meeting in Jackson, Wyoming. Pet Partners is indebted to Carol
for her contributions through her years as a volunteer in our
Therapy Animal Program, on the Board of Directors, and as a
member of our Caring Community.”

For information on how you can join the Caring Community,
contact Co-founder Bill McCulloch DVM at 503-646-4884 or
billmacdvm@comcast.net.
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Profile of Delta Society Caring Community Member

Carol Gonnella JD
JACKSON, WYOMING
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In Crisis Comes HOPE
Each day, Pet Partners’ therapy animal teams provide comfort,
healing and encouragement to thousands of people in hospitals,
nursing homes, schools, libraries and other settings. Each
interaction and visiting setting is unique, and the sites teams visit
are screened through an initial site assessment process. This
ensures that the environment is conducive to positive interactions
between the teams and the people they visit.

But when teams are called upon to comfort people
affected by local or national tragedies, environments are often
unknown or unpredictable. That is when teams who have been
provided additional training by HOPE Animal-Assisted Crisis
Response step in.

Hope AACR is a national network of more than 115 trained
canine and handler teams that partners with emergency
response agencies across the country in times of disaster.
HOPE AACR teams have been deployed to some of the country’s
most horrific disasters such as New York City following the 2001
terrorist attacks, Louisiana after Hurricane Katrina, Texas after
Hurricane Ike, and to both the Virginia Tech and Northern Illinois
University campus shootings. HOPE AACR teams primarily help
in local, smaller incidents after fires, floods, tornados, plane
crashes, or line of duty deaths.

According to HOPE’s President Amy Rideout, “The dogs
bring a very special component into crisis situations. They
have the ability to serve as the bridge to draw people out of
isolation and to reconnect with their communities and
emergency response workers.” Rideout is also a licensed
Evaluator with Pet Partners and a therapy animal volunteer with
her dog Eva, a Catahoula.

HOPE AACR teams receive three days of intensive training in
order to obtain essential skills and knowledge of disaster relief
operations. Rideout says, “About half of the training covers the
mental health component of the work. Although many of our
volunteers are involved in the mental health arena, many are
not. We teach all our members how to apply the emotional
equivalent of first aid, which doesn’t require a mental health
professional to perform.”

The other components of the training involve developing
handling skills; desensitizing dogs to the sights, sounds and
smells frequently encountered in a disaster; and teaching
handlers a process of introducing a dog to new stimuli. Training
sessions are scheduled two to four times a year at locations
around the country with pre-screenings for prospective teams
held in advance.



“The initial training really is just the beginning,” says
Rideout. “Since you cannot schedule a disaster, we hold drills
throughout the year to allow our teams to use their skills and
stay sharp.” These include disaster drills coordinated with relief
agencies and the Coast Guard, as well as participation in the
National Military Family Association’s Operation Purple camps
for children of deployed service members (see sidebar). Teams
must also continue working as therapy animal teams, making a
minimum of 12 therapy visits per year.

Continuing education credits are required and can be
satisfied through online training or other activities. “We are
flexible about what activities fulfill the teams’ continuing
education requirements. The basic rule is that the activity be
organized and applicable to the work. For instance, an agility
class would count, since the team is working together and
building a stronger working relationship.”

When a crisis does occur and HOPE AACR is asked to
provide teams, they are called from a list but participation is 
not mandatory. The size, location and magnitude of the crisis
determine the number of teams that HOPE AACR deploys, with
the desired ratio in most scenarios of 1 team per 25 people
affected.

According to Rideout, the work is just one example of how
teams registered through Pet Partners can use their experience
as a foundation to open doors to different kinds of experiences.
“My work as a volunteer and an Evaluator through Pet Partners
led me not only to crisis response work, but also to becoming
trained to screen and certify bomb-sniffing dogs for the Marine
Corps. Volunteering as a therapy animal team can lead you in so
many different directions.”

HOPE AACR has upcoming training sessions in two
locations: August 4-6 in Columbus, Ohio, and October 6-8 in
Irvine, California. For more information, visit HOPE AACR’s
website at www.hopeaacr.org.
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Operation Purple Camps
Each year, the National Military Family Association (NMFA)
hosts approximately 15 summer camps across the
country for children of deployed U.S. servicemen and
servicewomen. Established in 2004, the Operation Purple
summer camps help military children ages 7-17 deal with
stresses that result from a parent’s deployment and
empower them to develop and maintain healthy and
connected relationships with their peers.

Since 2006, crisis response teams from HOPE AACR
and more recently therapy animal teams from Pet
Partners have attended the camps to provide
reassurance and motivation in order to help the children
participate fully in camp activities. HOPE AACR’s and Pet
Partners’ participation is through a collaboration with
American Humane Association, which works with NMFA
to provide teams.

According to American Humane Association’s Amy
McCullough, “The teams aren’t formally incorporated
into camp activities, but rather are present during  
down time. They are there to get children who are
struggling to engage started in conversation and
meeting other children.”

“Some of the children really have difficulty early on in the
camp just with being away from home,” says Amy Rideout
of HOPE AACR. “The crisis response teams can help them
express those feelings and provide them the reassurance
they need to make the most of their experience.”

Thus far in 2012, 18 teams from HOPE AACR and 26
teams from Pet Partners have attended the camps.
McCullough, who is registered with Pet Partners with her
Golden Retriever Bailey, participated in a prior year.
“It was a great experience for us, and it was inspiring to
see the way the children interacted with the dogs. The
dogs create happy memories of camp for so many of
these children.”

ABOVE:  Amy Rideout and Janie visit the FEMA Joint Field Office in
Baton Rouge, Louisiana, after Hurricane Katrina. 
Photo by J.  Velenovsky, HOPE AACR

PREVIOUS PAGE: Cindy Ehlers and Tikva bring comfort to relief
workers at Ground Zero in the aftermath of the terrorist attack of
9/11.  Photo by J. Whittacker,  HOPE AACR
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Program 
News

Live Bordetella Vaccine Policy Update 
A recent report from the Centers for Disease Control and
Prevention discusses the common vaccine combination of a live,
avirulent bacteria with a modified live canine parainfluenza virus.
The zoonotic concern deals with the Bordetella (i.e., kennel cough)
component. The vaccine is administered by spray through the nose
and, as such, any dog receiving this vaccine must not visit immune-
compromised people while any chance for contagion may exist. 

While the overall risk is extremely low, to be cautious, Pet
Partners requires that dogs avoid high-risk people for one week
following vaccination because of the potential for exposure to high
levels of the bacterium. The main concern lies in the period after
administration when there would potentially be a significant amount
of modified live vaccine around the muzzle. After that, the vaccine
strain would be just one of many different potentially zoonotic
pathogens in the nasal passages and of lesser concern than many.
If the dog shows no signs of respiratory disease after the one-week
period, it is as nonthreatening as any other dog.

We appreciate all your continued efforts to keep your
community members safe and healthy!

National Advisory Council Adds Members
Pet Partners is pleased to announce the addition of new
volunteers to its Advisory Councils.

Five new members have joined the Therapy Animal Program
Advisory Council. This Council was formed in 2008 to assist in
achieving the goals of Pet Partners’ Therapy Animal Program and
in the delivery of the organization’s mission by providing an
additional source of knowledge and experience. The Council's
overarching goal is to assist existing and potential volunteer
teams while promoting and maintaining high standards for
safety, quality and professionalism in all interactions.

New members of the Therapy Animal Program Advisory
Council are Lynda Prejna of Lake Geneva, Wisconsin, who

serves as chair; Christopher Hellier of Elon College, North
Carolina; Kathleen Kelley of Littleton, Colorado; Mia MacCollin of
Bend, Oregon; and Sharon Malnar of Cabot, Arkansas. Pet
Partners wishes to thank the following members who are leaving
the council at the expiration of their terms: former chair Jackie
Gunby, Shirley Lieb, Marion Nixon, Judith Peter, Laurel
Rabschutz, Eric Shumate and Ray Ward.

Three new members have joined the Team Evaluator
Advisory Council, which was formed in 2009 to make
recommendations and take steps toward improving the Team
Evaluator program. This Council also provides individual 
support and opportunities for professional growth to existing
Team Evaluators.

The new members of the Team Advisory Council are Claire
Peel of Homewood, Alabama, Jan Stice of Salem, Virginia, and
Julie Yoder of Shawnee, Kansas.

Task Force Formed
Pet Partners has formed a task force in order to develop
recommendations for the practice of incorporating therapy
animals in courthouses and other criminal justice settings.  The
Criminal Justice Task Force is chaired by Allie Phillips, Director of
the National Center for Prosecution of Animal Abuse at the
National District Attorneys Association and co-creator of the
Therapy Animals Supporting Kids (TASK) manual.  The task force
also includes 10 other individuals with experience in the fields of
criminal justice and animal-assisted interactions.

The task force will determine whether additional guidelines
and standards should be created in order to better equip therapy
animal teams working in the criminal justice system. It will also
explore developing mechanisms for oversight and tracking of
trained teams and a process for sharing information on these
activities with teams registered with Pet Partners and other
participating therapy animal organizations.

Program 
News

PICTURED: 
Pet Partners’

therapy animal
teams help

 people all over
the United States
and internation-

ally. Ellen and
Izzi of Las Vegas,
Nevada, are just

one such team.
Read about their
work on page 22.
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Tina Reid, the
minister of a church,
was in need of
another assistance
dog after her beloved
Trixie passed away.
Trixie was a highly
trained hearing dog
who was indispen -
sable for alerting 
Tina to her alarm
clock, telephone,
smoke detector, etc.
Tina was thrilled when she was matched with Franklin last
November, a cute Schnauzer-Poodle mix. He was trained by
inmates at Massachusetts Correction Institute in Shirley,
Massachusetts, in partnership with NEADS trainers. Tina is now
comfortable again with the frequent travel her job requires;
Franklin accompanies her everywhere she goes. Franklin is the
perfect example of how even very small dogs can perform
valuable tasks for their handlers with “invisible” disabilities.

Without the funding from Pet Partners, Tina would not have
been able to afford Franklin’s training. “I don’t know what
benefits me most,” Tina says, “whether it’s knowing Franklin will
wake me up when the alarm clock goes off, or alert me when
the phone rings or to sirens or the smoke detector. I can only
say, ‘Thank you, Delta Society, for rescuing me.’ Franklin will be
my companion and guide for a long time. I am truly grateful.” 

Dean Westwood is a quadriplegic, the result of a diving accident
suffered when he was 17 years old. He overcame that disability
along with other unfortunate life events, and now teaches at
Oregon Health & Science University in Portland.

In spite of Dean’s success, however, he was gradually
becoming less independent, more socially isolated and

depressed.
Dean is the
latest recipient
of Pet Partners’
funding; he was
matched with
his service dog
in March of this
year, a large
Labrador
Retriever named
Badgett. The
dog’s service
has proven not
only to be
beneficial, but in

Dean’s perspective, lifesaving. Because Dean lives alone, before
Badgett arrived it was often difficult or impossible to summon help
after a fall, once resulting in his being wedged between the bed
and wall for more than 12 hours. The dog’s uncanny ability to
know when Dean needs assistance has given Dean a heightened
sense of security.

Aside from the physical tasks that Badgett performs
(retrieving items, opening doors, summoning help, etc.), Dean
claims that the incredibly strong bond they have formed is the
reason for his current state of emotional well-being. “The tasks
Badgett performs for me are indispensable, but I had no idea
that our connection would be so deep. I’m fortunate to have
incredible people in my life, but my life with Badgett is much
richer and complete. At times it’s overwhelming; I get so much
joy knowing that he cares for me unequivocally. I love him.”

Service Dog Placements
In November 2011 and March 2012, Pet Partners provided funding for two additional service dogs, marking the seventh and eighth
dogs the organization has funded in recent years. The dogs were trained by NEADS (www.neads.org), an assistance dog training
organization that has set the industry standard for 35 years. Initial funding for the service dogs was received by Pet Partners through
a grant from Independence Dogs, Inc.

Trading Cards Coming Soon
Pet Partners
will soon be
offering trading
cards to
registered
therapy animal
teams nation -
wide. The
program en -
ables handlers
to create
personalized
trading cards
featuring their
teammate with
fun facts about

their pet’s personality. The high quality cards will be available for
purchase by currently registered teams at Pet Partners’ cost,
providing significant savings over comparable retail options.

The trading card program was piloted in Washington
State, where more than 120 teams participated. The
program consists of two components: first, a customizable
webpage for the therapy animal containing an option to
donate to the organization and, second, the trading cards
themselves, which contain a link to the therapy animal’s
webpage. Results of the pilot program led to enhancements
to the cards, including the incorporation of Quick Response
Codes that give smart phone users convenient access to the
therapy animal’s webpage.

Pet Partners will send an email announce ment to registered
teams when the cards are available for order.  For more
information, visit www.petpartners.org/tradingcards.



Retired
ABBY, Portuguese Water Dog, Patricia G. Tirrell, NC
ACE, Staffordshire Bull Terrier, Lucille Perry, OR
AMBER, Lhasa Apso, Marian Estelle, AK
AMBER, Golden Retriever, Marla S. Sipes, NM
ANNIE, Labrador Mix, Deborah Abbott, OH
ANYA, Yellow Labrador, Bill C. Heede, IL
ASHER, Feline - DSH, Kelli T. Agnew, AL
ATLAS, Great Dane, Darlene Gill, IL
BABE, Golden Retriever, Jennifer Donner, NM
BEAU, Hovawart, Barbara Harding, VA
BILLY, Terrier Mix, Lisa Karakostas, NH
BIRDIE, Dachshund Mix, John Kurzawa, WI
BOOKER, Swiss Greater Mountain Dog, Janet Ott, TX
CALLIE, Shepherd Mix, Rosario V. Rogasch, CA
CHAOS, Labrador, Beth Selthofer, WA
CHARLIE BROWN, Golden Retriever Mix, Christine M. Callihan, OH
DAISY, Great Dane, Jean Vafeades, CA
DIVINITY, Cairn Terrier, Richard Lema, MN
FAITH, Golden Retriever, Shirley H. Reynolds, TX
INDY, Greyhound, Carrie Smith Harden, CA
JENSEN, Pitbull, Kathleen O’Connor, NM
KIBAR, American Mastiff, Deborah Reeder, NY
LEO, Leonberger, Anne & Hendrik Lessle, MO
LUCY, Goldendoodle, Maggie P. Winegarden, IA
MAGGIE, Great Dane, Scarlett Harris, AR
MAX, Yellow Labrador, Beth V. Woodrum, VA
MAX, Goldendoodle, Denny Hovious, KY
MAX, Golden Retriever, Jennifer Donner, NM
MOLLY, Staffordshire Bull Terrier Mix, Marcey Sage, WI
MONA MIA, Golden Retriever, Shirley H. Reynolds, TX
OLIVER, Cavalier King Charles Spaniel, Paula Thompson, OH
PEACHES, Terrier Mix, Ruth Wallace, AZ
PILOT, Beagle, Paul F. Nelepovitz, AZ
RITA, Border Collie Mix, Robert Higa, CA
ROSCOE, Golden Retriever Mix, Toni J. Bach, MN
RUGBY, Australian Shepherd Mix, Catherine A. Swift, AR
SAM, Collie Mix, Barbara Dolce, TX
SIR ELI, Feline - Ragdoll, Marilyn K. Barsaleau, CA
SKYE, Standard Poodle, Douglas Specking, CA
TEYLA, Australian Shepherd, Carol J. Maslansky, AZ
TIBBOTT, Irish Water Spaniel, Ginny Spencer, NC
TINKER, Sheltie, Laurel G. Perry, CT
TOBY, Labrador Retriever, Marie-Josee Gatian, OH
TRIXIE GRACE, Nova Scotia Duck Tolling Retriever, Marion G. Nixon, TX

Deceased
ABBY, English Springer Spaniel, Clara Costello, IN
ABBY, Great Dane, Darlene Gill, IL
ABBY, Chihuahua, Katherine Albrecht, IN
ALICE, Golden Retriever, Bonnie Kukula, ON
ANGEL, Golden Retriever, Nancy Meyer, VA
ANGIE, German Shepherd, Kathy Fogerty, OR
ANNABELLE, Beagle, Michelle & Mark Cohen, MD
ANNIE, Black Labrador, KerrAnne Ziprick, CA
BAILEY, Yellow Labrador, Dianne Lahti, CA
BAILEY ANN, Golden Retriever, Jacque McCullough, NE
BALOO, Bernese Mountain Dog, Lance M. Williston, WI
BANDIT, All American, Sharon E. Anderson, OH
BANDITA, Greyhound, Jean P. Tashlik, FL

BEAR, Flat Coated Retriever, Cherie Maitland, CA
BEE BEE, Chihuahua, Mary E. Walsh, FL
BENJI, Rabbit, Amy Tomblin, VA
BENNY, Samoyed, John Rice, OH
BOGEY, Yellow Labrador, Raquel Lackey, WA
BONDI, Golden Retriever, Janice Deringer, OR
BRAEBURN, Golden Retriever, Ray Bower, NH
BRANDY, Golden Retriever, Ellen Albright, OH
BRANDY, Miniature Schnauzer, Sharon L. Reynolds, MT
BUDDY, English Cocker, Clayton J. Hayes, IN
CALI, German Shepherd, Carol Kelley, MA
CARTWRIGHT, Chocolate Labrador, Patricia F. Pratt, NE
CHARLESTON, Golden Retriever, Belinda Gaston, TX
CHASE, Collie, Sharon Sopko, OH
CHEVIS, Golden Retriever, Debi C. Hawkins, WA
CINDERELLEY, Horse, Sister Barbara Margulies, NY
CLYDE, Golden Retriever, Patricia Milford, TX
CODY, Maltese Mix, Jonelle Dubois, IL
COSMO, German Shepherd, Karen Merrill, IA
COTA, Doberman, Rayanne Chamberlain, MI
DANCER, Husky Mix, Barbara & Daniel Dombrowski, FL
DANNY, Yellow Labrador, Marilyn Boynton, WA
DIBBLE, Affenpinscher, Charles Myers, IL
DODGER, Terrier Mix, Susan Savage, FL
DOLLY, Cocker Spaniel, Cynthia K. Chandler, TX
DORA, Beagle, Pamela & Gregory Kenepp, OH
DREIDEL, Standard Poodle, Nancy Goldberg, WA
DUKE, Guinea Pig, Marilyn Letts, NY
EMILEÉ, Labrador Retriever, Kathryn Redondo, CA
EMMA, Newfoundland, Karen Watson, WA
FANG, Black Labrador, Becki Moylan, WI
FIRE MIST, Bouvier des Flandres, Shellie Yaseen, CA
GABRIEL, Golden Retriever, Gill Engles, CO
GIZMO, Brittany Spaniel, Liz Straube, WA
GOOSE, Australian Shepherd, Kathryn, Zoe & Zachary Ross-Nash, NJ
GRETA, Shepherd Mix, Colleen M. Toot, OR
HEIDI, Golden Retriever, Helena Bunker, WA
HERSHEY, American Staffordshire, Wendy S. Wooddell, AZ
IRIS, Golden Retriever, Nancy Thorne Cahill, WI
JAKE, English Setter, Dianna Hamilton, MN
JAMIE, Beagle, Evi Smith, GA
JELENA, Standard Poodle, Dawn Torine, MN
JIMMY, Golden Retriever, Gloria J. White, OH
JORDAN, Australian Shepherd, Myrna L. Eaton, AZ
KAYLEIGH, West Highland White Terrier, Merrily T. Shultz, KS
KELLY, Collie, Peggy Hickman, CO
KILEY, Black Labrador, Catherine C. Cauley, WI
KIPPER, Schipperke, Kim S. Smith, OH
LADY, Mix, Heather White, NY
LIBBY, Miniature Schnauzer, Susan Schultz, WA
LODGE, Yellow Labrador, Carmen Moyer, CO
LOLA, Boston Terrier, Janet A. Donahue, NC
LOUEY, Boxer, Donna Melton, WA
LUCILLE, Chicken, Tanya Bailey, MN
LUCKY, Collie, Kathleen Wagner, WI
LUCY, Pug, Ina E. Dunlap, OR
LUCY, Golden Retriever, Rick Murray, VA
LUCY, Basset Hound, Susan S. Davis, MS
LUTHER, Great Dane, Mary Geneva Hall, WA
MAGGIE MAE, Basset Hound, Rebecca I. White, AZ
MALCOLM, Dachshund, Kathryn Eccleston, CO
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Saying Goodbye
Thank you for your hours of unconditional love…



MANDY, Shepherd Mix, Ray F. Ward, OH
MARCIE, Golden Retriever, Darlene Kellerman, OR
MAX, Black Labrador, Arlene Ann LeVan, OH
MERLIN, Mix, Emily Curran, WY
METOK, Australian Shepherd Mix, Marcus Thomas, OR
MIA, Great Dane, Chris & Michele England, AZ
MICAH, Siberian Husky, Cindy Carr, OH
MIKEY, Pug, Sarah Lee Williams, FL
MILLIE, English Springer Spaniel, Amy W. Rojo, WY
MILLIE, Golden Retriever, Marion G. Nixon, TX
MISS MOLLEE MUFFIN, Rabbit, Patricia Younglove, OR
MISTY, Greyhound, Kathy Gilliland, IA
MUGSY, Keeshond, Stefani Cohen, NY
MULLIGAN, Standard Poodle, Denise J. Johnson, IL
MURPHY, German Shepherd, Judy McCarley, TX
NAOMI, Dachshund, Margaret E. Bird, AZ
NEAT NEAT, Golden Retriever, Marla S. Sipes, NM
NIGEL, Bulldog, Sarah Harmon, CO
NIKKI, Pomeranian, Gail Parker, FL
POOKHA, Golden Retriever, Wendyn R. Hitch, MN
POPPINS, Mix, Kathryn Maulden, IL
RANI, German Shepherd, Karol Brigham, FL
RICO, Pembroke Welsh Corgi, Al Shadbourne, CA
ROSIE, Bernese Mountain Dog, Ava & Christopher Kennedy, OH
ROYCE, Springer Spaniel, Jodi Inman, WA
SAMUEL, Saint Bernard, Christine M. Valigore, OH
SARA, Chinook, Sue Anne K. Boettcher, OR
SASHA, Siberian Husky, Kathryn Kilbourn, IA

SASSY, Dalmatian, Christina Coppotelli, NY
SEAMUS, Irish Water Spaniel, Carolyn Archer, ON
SEAMUS, English Cocker, Rob S. Woolard, CA
SEGUGIO, Greyhound, Janice Zulkeski, CT
SHAYLA, Maltese, Miriam & John Melnick, SD
SHILOH, English Setter, Kate A. Carlin, AZ
SHORTY, Australian Shepherd, Abby P. Wilson, TX
SHUG, Golden Retriever, Christi Dudzik, WA
SIENA, Golden Retriever, Art Lipski, OR
SIENNA, Doberman, Diane K. Virdee, CA
SIERRA, Yellow Labrador, Diana Corry, AZ
SITA, German Shepherd, Scott Raymond, OR
SOPHIE, Rottweiler, Jackie Gunby, CA
STUART, Black Labrador Mix, Karla S. Miller, IA
SWEET PEA, Miniature Schnauzer, Briley Culton, AZ
TANNER, Terrier Mix, Karla M. Foley, OH
TESS, Golden Retriever, Fred Nelligan, OR
THEDA, Yellow Labrador, Joan & Bill Truncali, OR
THORNDYKE, Golden Retriever, Elizabeth & Lewis Hall, CA
TIMMY, Mix, Neil A. Young, PA
TOBY, Miniature Schnauzer, Mike W. Cooper, AZ
TOBY, Golden Retriever, Sharon Selvy, AZ
TORRIE, German Shepherd, Diane Anderson, NY
VICEROY, German Shepherd, Mary C. Holmes, OH
YANCY, Boxer, Barbara Renaud, WI
YUKON, Alaskan Malamute, D. Lynn D. Murdoch, ID
ZOE, Black Labrador Mix, Julie R. Audi, NY
ZOE, Golden Labrador, Katherine Putensen, NE
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More Goodbyes…

Therapy Animal Teams at Work — State by State
Alaska
ANCHORAGE

“Simone has always had an intuitive sense in her interactions
with groups and individuals during our visits,” notes Peggy
Swanstrom of her Chinese Crested. Recently, one visit was
much more memorable than any that preceded it when Simone
demonstrated her usual calm and attention to a vulnerable and
dying elderly woman. 

Peggy explains, “Erma was an acquaintance and friend of
only a few years. I enjoyed chatting with her, and she would tell
me about her beloved little dog from years ago. Age, disease
and self-neglect eventually caught up with Erma in April 2011.
Her strength failed and her breathing became more difficult;
eventually she was sent to the hospital via ambulance. In a little
more than eight hours, her condition deteriorated and the nurses
on the floor called to tell me that Erma had taken a turn for the
worse and asked if there were any family members who should
be contacted. Unfortunately, her family lived several states away.

“Erma held on for nearly 40 hours more; I suspect that she
had lived life on her terms and she would put the last period on
the last sentence in the book of her life when she was ready. It
was the third day of her hospitalization; she was now in a palliative-

care room with all life-support measures removed. We heard only
the click of the IV pump that delivered comfort measures as we
entered Erma’s room that morning. I laid a towel on the bed so
Simone could lie against Erma. As Simone settled in, there was no
response from Erma, only her labored breathing. I told Erma we
were there because I thought she might enjoy a visit from a sweet
little dog. There was still no response but Simone stood up to give
a quick kiss on Erma’s chin, and then re-settled close to her. 

“Simone sensed that this was a quiet moment and she
needed to be her quietest and stillest. With no coaxing on my part,
she lay quietly next to Erma. I stood bedside, stroking Erma’s head,
telling her what a neat lady I thought she was and how fortunate I
had been to know her. It was just a couple of minutes of this quiet
interaction when Erma roused to some level of consciousness to
look around her. She looked straight into my eyes, and I told her a
happy “Hello!” I told her that Simone was right there beside her,
and Simone got up to sit beside Erma. Erma then glanced out the
window. After looking about, Erma settled back into labored
breathing but each breath was farther apart. As the apnea stage
became apparent, I was overwhelmed and honored to be present,
to be a witness. The transition of one life to the next is really a very
quiet departure and I doubt there could ever be a more spiritual
experience than what I witnessed that morning.

♥



Arkansas
LITTLE ROCK

In December 2010, Sherrie Wilson, Rehab Instructor at
Arkansas State Hospital, approached her supervisor to suggest
“Pawsitive Visitation Animal Therapy” as a great activity for their
patients. Upon receiving approval, she began doing research. “I
knew Arkansas Children’s Hospital offered this service using
Delta Society registered teams,” says Sherrie. “Everything I
researched led me back to Delta Society.” 

As soon as her proposal to the hospital was approved, she
began looking for therapy animal teams to participate. The first
visit took place in March 2011, with Steve Brackins and
Australian Shepherd Lulla Belle doing the honors.

When that first team entered the room, there was laughter
and smiles on the faces of both patients and staff. Questions
flew around the room: What kind of dog is she? Does she do
tricks? Can we pet her? Steve answered them all as he went
around the room so everyone could pet Lulla Belle.

“Patients loved it,” notes Sherrie. “Every day a patient
would ask, ‘When are we having animals visit again?’” In July,
Jackie Amadeo and Cooper were added to the roster, and along
with them came more smiles and laughter. By August, the facility
was having teams visit once a week.

Wilson was impressed by the professionalism of the teams,
noting, “Steve Brackins and Lulla Belle helped our facility greatly
by handing out business cards and spreading the word. Arkansas
State Hospital became registered on our local A.B.L.E (Animals
Brighten Lives Everywhere) website as a visiting facility.”

Now, three additional teams visit on a regular basis: Stacy
Mullins and Dixie, Jeanie Calhoun and Scarlet, and Mary
Armstrong and Hobie.

Sherrie Wilson is completely sold on Animal-Assisted
Therapy, saying, “Animals can reach a part of us that no one
else can. They know when we are sad and can make the
simplest gesture, give us the will to smile, and help us feel safe
and comfortable. I am fortunate to be able to witness the
change in patients when they are around an animal. Sometimes
it is a simple demeanor change, or a complete change in which
a patient will sweet-talk and caress the animal and begin to
show love again. I have witnessed many patients who fear
animals overcome their fear. With each visit, they will move
closer to the animal and eventually touch them. They always
smile, and I can see a sense of accomplishment in their eyes.

“During family visitation, many patients will share stories
about having an animal visit them. I believe Pawsitive Visitation
Animal Therapy has made a huge positive impact on our patients
and I am grateful to play a small role in this activity.”

♥ ♥ ♥
After being diagnosed with a rare form of breast cancer,
Rebecca Morriss, EdD, found the road to recovery paved with
the care and prayers of family members, friends, co-workers,
doctors, nurses, staff and volunteers. “The volunteers and
medical staff I have had the pleasure to meet have touched my
life in profound ways. All of them, in their own way, were able to
keep me moving forward through the healing process,” says
Rebecca. “One volunteer in particular, Ray, was instrumental in
providing support during my initial chemotherapy treatments. A

cancer survivor himself, Ray was always there with a kind word
and a warm smile. He inspired me to find a way that I could
make a difference in someone’s life.”

Shortly after her final round of chemotherapy, Rebecca
adopted a Yorkshire Terrier puppy she named Maddie. “From the
beginning, we shared a special bond,” says Rebecca, “and I
wanted others to know how special she was.”

Rebecca heard about the TAILS (Therapeutic Animal
Intervention Lifts Spirits) program at Arkansas Children’s
Hospital (ACH). With doctors’ and parents’ approval, Child Life
Specialists arrange for the children to interact with therapy
animals. “I thought it might be the perfect fit for Maddie and
me,” she said. They soon took the Pet Partners’ Team Training
course, passed their evaluation and became a registered team
and official volunteers at ACH.

Rebecca tells of their work: “Currently, Maddie and I average
two, 30-minute visits a week — many of those with children who
have cancer. A sheet is placed on the bed, and the child has the
opportunity to interact and play with Maddie. After these visits,
the child often has reduced anxiety and pain, and a more
positive outlook on their hospital experience.

“Often, the children with limited mobility are more motivated
to move, by doing such things as petting and brushing Maddie.
While these outcomes are all positive, there is so much more to
the visit than that for me — like finding out the child smiled for
the first time in days (or weeks), and seeing the relief or
gratitude on a parent’s face because the child is experiencing
some joy. Every time I leave the hospital, it is with a deep sense
of satisfaction that I was able to make a difference, even if only
for a brief period.

“As the process of healing continues, I have come to a
deeper understanding of how this blessing has impacted my
quality of life. Giving back — especially to those children
experiencing difficult circumstances — is such an important part
of healing, not only for the body, but for the spirit.”

Arizona
PRESCOTT

When Miller Valley Elementary School student Nathan Price wants
to tell someone a secret and be sure it doesn’t get spread
around the school, he knows he can trust the sympathetic ear of
Sonnet. Along with her handler Bonnie Barnett, Golden Retriever
Sonnet makes weekly visits to Miller Valley to participate in the
school’s program to discourage bullying. “The dogs make me feel
happy,” says second-grader Nathan.

The team meets one-on-one with students such as Nathan in
the office of the school’s social worker, Ann Chavez. Although
bullying is a rare occurrence at Miller Valley, Chavez appreciates
having the dogs as one way to help students. The hope is that the
comfort and unconditional love that dogs bestow on the bullies
might help them to develop compassion and empathy toward their
victims. Students who have been victims of bullying can receive a
boost to their self-esteem and the self-confidence to know it is not
their fault they were bullied and that, through Sonnet’s
nonjudgmental acceptance, they are okay in the eyes of the rest of
the world. Bonnie believes Sonnet is making a difference.
“Sonnet’s best behavior is with kids. Sometimes children have a
hard time verbalizing things, but they can open up with dogs.” 
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TUCSON
The sound from within the room at the University of Arizona’s law
library was in sharp contrast to the general mood just beyond its
glass door. Outside, students pored through stacks of papers
and books and were diligently typing on their laptops or speaking
softly in their study groups. But inside, students chatted with
volunteers who, during finals week, had arrived with their pets to
help remedy — if only for a brief time — the natural stress that
comes with finals.

“Other universities have just started bringing pets into the
libraries to de-stress the students,” said Jan Hutchinson, who

was volunteering with her
Yellow Labrador Augie.
Fellow volunteer, Joan Leslie,
had tucked Starbucks gift
cards into the vest worn by
Latus, her 4-year-old
American Staffordshire
Terrier/Pit Bull mix. As
students came in to pet
Latus, she urged them to
peek into the vest pockets.
“You can just see the stress
levels go down,” Leslie said. 

The animal-handler
teams are members of
Therapy Animals of Southern
Arizona, a resource and
support group for volunteers
and their dogs, cats, horses

and other animals. Hutchinson and the group connected with the
UA law school through the UA School of Information Resources
and Library Science graduate student Cindy Hirsch, also a library
fellow with the law school.

Rachel Corrigan, a third-year law student, recalls having
learned that George Mason University had a comparable
program, introducing puppies to students during finals. Wishing
the UA did the same, Corrigan was surprised to later come upon
a Facebook posting about visiting animal sessions being offered
on campus. “I thought it would be so fun, and it’s such a good
idea,” said Rachel, who had a paper due and four finals coming
up. “You’re just sitting there so long looking at your computer
screen and studying. I honestly do feel very happy right now. It’s
a nice break from the books.”

ABOVE:  A law student gets to know Latus during the session held at
the James E. Rogers College of Law.

♥ ♥ ♥
In December 2011, a number of Tucson-area registered
therapy animal teams banded together to establish a new
group: Therapy Animals of Southern Arizona. Their purpose is
to better support one another and the facilities they visit,
provide assistance to new and prospective teams, and to help
educate the community about the work they do. Since then,
the group has created a website (www.therapyanimalsaz.org),
published its first quarterly newsletter, begun a local
mentoring program, and staffed informational booths at four
community events.

The teams have participated in a variety of Animal-Assisted
Activities, including Read to the Dog programs at the Tucson
Festival of Books and local elementary schools and visiting law
students at the University of Arizona to help them cope with the
stress of finals (see story at left). This spring, they also helped
second- and fifth-graders de-stress before taking their
AIMS/Stanford tests. 

Members also took part in their own Holiday Social and Spring
Seminar & Social where they got to mingle and attend mini-seminars
on topics such as canine body language and the Tellington T-Touch
method — fostering the sharing of knowledge and camaraderie
among the 180+ therapy animal teams in the area.

California
CALABASAS

On November 11, 2011, Victoria Nodiff Netanel and Miniature
Horse Pearl were honored at the 12th annual Malibu Veterans
Day Celebration, along with members of the Armed Forces and
other dignitaries. Victoria says, “I was so honored to be a
speaker in the program with these brave men and women. The
ceremony gave me an opportunity to share information about
Pet Partners and the wonderful benefits of Animal-Assisted
Therapy. I stood at the podium with Pearl by my side and spoke
about some of my experiences while visiting the veterans in the
Los Angeles VA Hospital.

“One experience I shared was about a patient who had a
meaningful visit with Pearl at the main VA hospital. Pearl
reminded him of a positive time in his life when he was a child
on a farm that had horses. When he was moved to hospice, his
last wish was to see Pearl one more time. We visited with him
and shared some very special time together. I was told he died
two days after our visit and that we helped him feel peaceful
before he passed.”

The team received a certificate from the Malibu Chamber 
of Commerce for their ongoing work with weekly visits at the VA
Hospital.

Victoria Nodiff Netanel and Pearl with other honorees at the
Annual Veterans Day Celebration in Malibu.

CANYON COUNTY
The stress of finals week can undo even the most solid student.
The Cougar Mentor Program at College of the Canyons’ Valencia

♥
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campus helps students de-stress with treats such as free
bagels, candy, stress balls — and the wet nose and wagging tail
of therapy dog Sumner. Along with his teammate Ralph Steger,
the Australian Cattle Dog-Corgi mix offered unconditional love to
calm nerves and take students’ minds off the high-stakes
papers and tests. Though many students had finished their
finals, they still enjoyed the opportunity to pet Sumner. “I’m
feeling good,” said Tyler Pohln who had just completed his
English and economics finals.

COSTA DE CAZA
The American Kennel Club (AKC) featured this story to launch its
title, AKC Therapy Dog, which is open to all breeds of dogs,
including mixed breeds.

Chemotherapy treatments left the boy with little energy and
even less appetite. A visiting dog did her best, but she could not
raise the 10-year-old’s spirits. “He looked at Kacey and was just
lying there and petting her head a bit while she had her head on
the bedside,” recalled Kacey’s teammate John Smead.

When the boy’s mother began reading Kacey’s bio card that
shows the dog’s picture and tells a bit about her, the visit turned
into an amazing connection. The mom said, “Well look, Michael,
Kacey is just like you. She is a very picky eater!” 

The boy perked right up and said to Kacey, “You are like
me? You don’t feel like eating sometimes either, huh?” Then he
got out of bed and got on the floor beside her and shook her
paw, saying “I’m glad to meet you, Kacey.” He gave her a few
hugs and, in return, Kacey just leaned over and rubbed her head
against his thin, worn-down body.

John says, “The nurse and Michael’s mom shed a few
tears. She said they can never get him out of bed. I guess that’s
what it’s all about.

The AKC noted: “Kacey may have never soared over an agility
jump or taken home an obedience trial ribbon. But every week,
the 3-year-old mixed-breed dog wins hearts as a therapy dog.”

LAGUNA HILLS
A rescued shelter dog named Jenna has been touching people’s
lives as a therapy animal with her teammate Janell Keider for
more than eight years. Currently visiting two children’s hospitals
in Orange County and Mission Regional Hospital, she provides
AAA and AAT visits, cheering up staff, hospital patients and their
families with her sweet and empathetic personality. Jenna,
probably a Sheltie mix, enjoys doing tricks for people —
everyone’s favorite is when she is asked if she is allergic to
cats, and she promptly produces a huge sneeze! Jenna has also
comforted the children of deployed Marines, calmed abused
children leaving for summer camp, and encouraged children at
multiple schools and libraries by reading with them. Jenna has
helped Janell give presentations on Animal-Assisted Therapy to
classes from pre-school through university level and they were
honored to be included in the book, To the Rescue: Found Dogs
with a Mission.

Recently Jenna and Janell had a very special visit with a
young patient at Children’s Hospital of Orange County. Jenna
jumped up into a hospital bed and snuggled with Jordan, a little
girl who was recovering from surgery for a rare hip disease.
Jordan’s face lit up in a beautiful smile while she petted Jenna.
Then, with the promise of a chance to “walk” Jenna around the

pediatric floor,
Jordan was
enticed to eat
the meal she
had been
ignoring on her
tray. Jordan’s
mother said
later, “Jenna is
Jordan’s
miracle dog —
she helped her
get out of bed
after four days
of not eating or
wanting to
move.” When
Jordan recently
traveled to
Maryland for
surgery, she
brought
Jenna’s trading
card with her, and the nurses taped it to her hospital bed. The
night before her surgery, Janell sent Jordan a video of Jenna
waving to her and wearing a “Hi, Jordan” sign. Jordan is now
back in California, and Jenna will soon be visiting her classroom
so Jordan can feature Jenna in her show-and-tell. Her mother
says that Jordan was thrilled to hear that Jenna is coming to her
school and said, “Now my friends can see my miracle friend who
got me out of bed and walking again.”

ABOVE: Jordan happily does her physical therapy when Janell Keider
and Jenna walk alongside her.

MALIBU
Pepperdine students Kerri Cissna-Heath and Katy Yasick wrote
the following article about a recent event at the school that
featured team members Nancy Lefkowitz and her Golden
Retrievers Annie and Sadie:

As a senior at Pepperdine University, Katy Yasick is far from
home. She left her family and her beloved Cockapoo Chester on
the East Coast to pursue her dreams and an education at
Pepperdine University. It didn’t take long for her to realize that
something was missing on a college campus that does not cater
to pet lovers. While students are restricted from having pets, this
did not deter Katy’s commitment to canine companionship that
can increase the morale and quality of life for the entire
Pepperdine community.

In the fall of 2010, Katy introduced therapy animals into the
lives of university students and the campus has never been the
same. As a student leader on campus, Katy was looking for a way
to address the increased stress that students face around the
end of the semester when students are studying for their final
exams. In the fall 2010 National College Health Assessment,
25.4% of student respondents reported that stress affected their
individual academic performance. Others studies have shown
that animals can reduce anxiety and stress levels and create a
sense of community among a group of people.
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In partnership with the Housing & Residence Life Office and
the Counseling Center at Pepperdine, Katy was able to start a
new tradition during finals week by bringing in Pet Partners’
therapy dogs to help students relax. Students were allowed to
pet the dogs and take pictures with them. Several hundred
students stopped by to see the canines and this event became
the “buzz” on campus. The program started with three dogs and
then invited four dogs for a second event.

Pepperdine hosted its third “Paws to Relax” event during
finals week in December. The program has expanded, and eight
therapy dogs visited with the students on a beautiful Friday
afternoon under the giant outdoor Christmas tree. Thrilled by the
company of the volunteers — dogs and humans alike —
students were overheard saying, “If I can just get through these
finals, I’ll soon be able to go home to see my own dogs, but
being able to visit with these pups will help me this week” and
“Wow, this event is like Disneyland — I go to the best college
ever!” Thank you Pet Partners for helping make Pepperdine a
little more magical!

PASADENA
In preparation for their weekly rounds at Huntington Hospital,
Maggie Crawford’s Golden Retriever Kai dons a harness and
bandana festooned with four gold stars, along with her ID badge
as a member of the Pet-Assisted Therapy team.

Maggie and Kai visit the pediatric unit and brain-mapping
department where patients’ seizures are tracked. They stop by the
medical records office to give clerical staff a break from their filing.
“When a dog walks in, the world becomes more normal,” says
Maggie. “It brings a piece of the outside world into an otherwise
sterile environment — the mood in the room totally changes.”

Co-founded by Maggie 24 years ago, Huntington Hospital’s
Pet-Assisted Therapy program has teams that include 35 dogs.
Their volunteers visit nearly every department except the ER
and maternity.

Dawn Witte, a psychology student who shadowed Maggie
and Kai during a visit to pediatrics had this to say: “It is truly
magical. There were three separate visits where either the nurse
or family member told us that it was the first time the child had
smiled the whole time they had been there. Kai was so gentle
and well-mannered; it literally gave me goose bumps.”

SEBASTOPOL
When Diane Virdee would announce, “Let’s go to school and
read a book!” to her red Doberman, Sienna, the dog excitedly
yipped and jumped around — eager to go. She expressed the
same enthusiasm as the team pulled into the Sunridge School
parking lot. 

Every Monday and Tuesday, the team worked with the third-
and fourth-graders in Ms. Mallary’s special education classes.
Most of the students needed help with reading but were ready to
choose a book to share with Sienna. They looked for the books
that they thought she would like best — stories about animals.
As the school year progressed, the chosen books become more
and more difficult. By spring, most of the children were reading
at grade-level.

After registering as a therapy team in 2006, Diane and
Sienna volunteered at a variety of facilities until Sienna suffered a
fatal heart attack in December 2011. Diane recalls, “Sienna

proved to be outstanding in Animal-Assisted Activities with people
of all ages.” Sienna’s resume includes assisted-living homes,
rehabilitation centers, Sonoma Humane Society summer
programs for children and teens, and elementary school
education outreach programs. In 2008, Sienna was given the
Jeannine Willman Service to Seniors award by the Sebastopol
Area Chamber of
Commerce.
Diane notes,
“She will always
have a special
place in our
hearts and in the
hearts of the
many she so
lovingly touched.”

Emilee Schumann
improved her
reading ability by
practicing with
Sienna.

Connecticut
HEBRON

Since May 2011, German Shepherd Lumis has accompanied
Marsha Lodge to her middle-school classroom every Friday.
Marsha says, “The kids love to see him and are disappointed if he
can’t come in that week.” The team has visited in a variety of
places — a residential facility for teenage boys, a program for
autistic children, the local library, and at the University of
Connecticut during finals week for a program called Paws to Relax. 

A recent turn of events brought them to their first hospital.
Marsha explains: “Last week, my dad was a patient at a hospital in
New Haven. I took Lumis in for a visit. We passed by the room of an
elderly woman, and her family called us in. Lumis is a big boy, but
they said she was used to dogs. I brought him over to where she
was sitting in a chair. She petted him and told him how beautiful he
was. We then had a conversation about how big he was for a 3-
year-old. As we were leaving, her family told me it was the first thing
she had said that day. He does bring joy to all he visits!”

Florida
PENSACOLA

Her name is Julie and she is improving every day. Although Julie
might not remember her first visits with Standard Poodle Punkey
and Cheryl Graham, Cheryl says her life has been blessed by
watching Julie’s struggle to regain many aspects of her life. 

As Cheryl tells it, “We were on our first visit to the Haven, a
nursing home. The activities director walked us through the facility
and introduced us to various patients. As we moved through each
area, Punkey became more and more comfortable in this new
environment. Reaching one of the last areas, the director turned
to tell me about a young lady reclining in a chair in the TV room.
Her name was Julie and she was mostly non-responsive since
having a stroke during childbirth. The director was sure Julie
would like Punkey because she had previously worked at our local

♥

♥



2011 AnnualReport
Introduction
In 2011, Pet Partners, formerly Delta Society, brought the
comfort and healing of a therapy animal visit to more than one
million people in need across the country and around the world.

We provided vital information to nearly 60,000 people in need 
of a service animal or people with service animals who have
encountered obstacles to public access. 

And we have continued to spread the word of the remarkable
power of the human–animal bond to improve our health and
enrich our lives. This global impact would not be possible without
the generosity of our donors, the caring work of our volunteers,
and the dedication of our board and staff.

ABOVE: After researching therapy animal organizations, Philip Wishchkaemper discovered that 
Pet Partners is the only national  organization that registers cats.  After becoming trained and
 evaluated, Dakota became the first therapy cat in Lubbock, Texas, where he now makes weekly
visits to a children’s hospital and is happy to sit and purr for as long as each patient wishes.



In
Gratitude…

Statistics…

Notable Accomplishments

2 2011 Annual Report

• Surpassed 11,000 in the number of
registered therapy animal teams —
people and pets who are trained and
screened to visit in hospitals, nursing
homes, schools and other settings.

• Funded the training of a service dog for
one new recipient, providing a hearing
dog for Tina Reid.

• Added 49 new Evaluators to our
Therapy Animal Program through eight
practicums held around the country.
These added evaluators will enable us
to screen and register 735 new teams
each year.

• Completed development of online
courses for our Therapy Animal
Program so that anyone, anywhere with
an Internet connection can become
trained to volunteer.

• Conducted a pilot program to connect
beneficiaries of therapy animal team
visits with our organization to increase
awareness and support.

• Achieved a record 12 annual added
and awarded estates through our
Caring Community, a circle of
supporters who have named Pet
Partners in their estate plans.

• Completed and prepared for the launch
of an organizational rebranding to
convey our mission more effectively to
potential supporters and volunteers.

• Conducted a national executive search
to identify new staff leadership for the
organization.

We reached these milestones in a
fundraising environment that continues to
be challenging. The organization adapted
by cutting expenses, streamlining
operations, and making some difficult
decisions, including staff reductions.
Despite these adjustments we have
continued to improve our service and
training for therapy animal teams and
increased their numbers. This has led to
more visits and a greater impact on the
improvement of human health.

Thank you to the donors, volunteers,
strategic partners, board and staff of Pet
Partners. You played a critical role in
supporting the organization in a year that
saw great change and that resulted in new
energy, leadership and focus. In 2012, we
will celebrate 35 years of remarkable
accomplishment in demonstrating that
positive connections with animals improve
human health, and we look forward to a
future of even greater success.

Notable Accomplishments

Statistics…
11,000
Volunteer Therapy Animal Teams

1,000,000
People Visited by Therapy Animal Teams

2,200,000
Total Volunteer Hours

58,750
People Served by National Service Dog
Resource Center

22,850
Visits to the Human–Animal Bond
Resource Center

In
Gratitude…
In Spring 2010, Pet Partners said
goodbye to a very committed supporter
of the human–animal bond and of our
organization, Mrs. Edith Taylor. Mrs.
Taylor embodied grace, charm, style,
and wit, and was fiercely devoted to her
beloved dogs. She left the organization
a tremendously generous bequest,
received in December 2011, for which
Pet Partners is eternally grateful.  Mrs.
Taylor’s legacy in her belief of the
powerful benefits of the human–animal
bond will live on through Board-
approved special projects.



Operating ExpensesOperating Expenses

Operating RevenueOperating Revenue(For Years Ending December 31, Unaudited, Amounts in $000’s)

2011 2010
Statement of Financial Position
Assets

Current Assets $ 1,934 $ 1,399 
Land, Building & Equipment 3,346 3,363
Other Assets 2,593 2,750

Total Assets $ 7,873 $ 7,512 

Liabilities
Current Liabilities $ 291 $ 294 
Net Assets 7,582 7,218
Total Liabilities & Net Assets $ 7,873 $ 7,512 

Statement of Activities
Revenue Excluding Unrealized Gain on Investments $ 2,488 $ 2,539 
Expenses 2,019 2,196
Change in Net Assets Before Unrealized Gain on Investments 469 342 
Unrealized Gain on Investments 6 124 
Change in Net Assets $ 475 $ 467 

Statement of Cash Flows
Net Cash Provided (Used) by Operating Activities $ (422) $ 3 
Net Cash Provided (Used) by Investing Activities 115 93 
Net Cash Provided (Used) by Financing Activities (12) 0 
Net Change in Cash $ (319) $ 96

Summarized Financial Information
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Summarized Financial Information

EARNED
INCOME 
27%

MGMT &
GENL
8%

FUNDRAISING
31%

CONTRIBUTIONS
73%

PROGRAMS
61%
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GRANTMAKING
ORGANIZATIONS
ASPCA
Helen Close Charitable Foundation
Cross Charitable Foundation
DoveLewis
The Frank M. & Gertrude R. 

Doyle Foundation, Inc.
Mill River Foundation
The Powell Foundation
The Josephine Stedem Scripps

Foundation

FOUNDER’S CIRCLE
Animal Charities of America
Eugenia M. Colman Estate
Stephanie G. Denniss Trust
The Charles Engelhard Foundation
Marguerite U. Lachs
Local Independent Charities 

of America
Nestle Purina PetCare Company 
Edith Lee Taylor Estate

LEADER’S CIRCLE
Kris Bergen
Molly A. Cook
Jane E. Gelb
Jean & Scott MacTarnahan
Mr. & Mrs. William Mennen III
Microsoft Corporation Matching

Gifts Program
Mr. & Mrs. Samuel I. Newhouse, Jr.
The Charles Maxfield Parrish &

Gloria F. Parrish Foundation
Theodore Schneider Estate
The Eleanor P. Stuart & Mary C.

Stuart Family Foundation

CHAIR’S CIRCLE
Barbara & David Bell
Mr. & Mrs. Jacques Bemberg
ECF of Boeing
Carol C. Burt
Mary Craig DVM
Rex & Nelle Jackson Foundation
Cornelia P. Jones
Elizabeth Lynch
Karen Tosi & Robert McCullough

PRESIDENT’S CIRCLE
Elizabeth & Tom Agosti
Anonymous
Anonymous
Antech Diagnostics
Pat C. Barton
Brenda Bax
Grace & Dean Berg
Deborah Brainerd
Kate Kuiper Burton
Malinda Chouinard
John Church
April F. Clark
Janet & Bob Conklin
Florence T. DeBakey
Dr. & Mrs. C. Richard Dorn DVM
Julie Downie
Lynn Erdman DVM
Tashia L. Fernandez
Aubrey H. Fine EdD
Kathleen & Andy Folsom
The Mary Alice Fortin Foundation,

Inc.
Catherine & Robert T. Franklin

DVM PC

Jane Fraser Fulcher
Scott C. Gallatin DVM
Pam & Laird Goodman DVM
Charles M. Granoski, Jr.
Marla & Stephen Hacker
Linda L. Hackett
Judith Hannan
Andrea Hess
A.C. Israel Foundation
Anne Rebecca Keeler
Stephanie LaFarge PhD
Mary & Frank Leonard
Loewenstern Foundation
Mrs. Marti A. Londo
Jeanette & John Matchette DVM
Joe McPherson
Chuck B. Mitchell
Andrea & Robert Mohr
Leigh & Peter Mostow
JoAnne & Daniel Negola DVM
Jeannie & Bruce Nordstrom
Pfizer Matching Gifts Program
Jane & Gerald Pittenger
Ms. Amy Randall
Sahalie
Susan Parmelee Sankpill
Daniel G. Sarles
Mal Brett. Schwartz
Damaris Skouras
Antoinette W. Smith
Sarah W. Sweatt
Laura & Gregg K. Takashima DVM
Jamie Taylor
Tink Ten Eyck
TisBest Charity Gift Cards
Mr. & Mrs. David T. Underriner
United Way of King County
University of Denver
Charlotte Y. Vanover
Brigitte Wasserman
Betty White Ludden
Davida Wilson

DIRECTOR’S CIRCLE
Susan Abbate
Janell & David Alexander
Pat Antin
Alan G. Brenner
Barbara S. Burns
cafepress.com
Thomas M. Monson
Harriet Carpenter
Clark Nuber P.S.
Patricia & Bennett Clark
Deborah Coons
Didi & Dike Dame
Mr. & Mrs. Douglas F. Day
Joyce Briggs de la Fuente
Frederick E. & Helen Dykes

Cooper Charitable Foundation
Lynnette & Jon Eastlake
M. Louise Eisworth
First Tennessee Foundation —

Penny Aviotti
Florida Chapter of RVing Women
Carol & Scott Glenn
Gulf Coast Pet Partners
Lisa A. Hacker
Judith A. Hanna
Katharine & Goody Harding
Therese Holmes-Terrell
Joanne Imohiosen
Margaret Jacob
Julie A. Janssen MD
JustGive

Pam & Kim Kaiser
Kelly’s Sports Bar & Billiards
Beverly Kempf
Mr. & Mrs. Peter Kerr
Mr. & Mrs. Jeffery L. Kushner
Janet Rebman Lillevold
Elise B. Lufkin
Leslie Mahler
Nelda McCall
Rev. Judith B. Meckling
Tiffini Mueller
Sue Norris
Anita Pace
H. E. ‘Hal’ Peters
Harvey & Sandy Platt
Mr. & Mrs. Colin Reed
Marcia Robbins-Wilf PhD
Sascha Rockefeller
Royal Canin USA Inc.
Judith A. Schwarz
City of Seattle, Department of

Executive Administration
Jack Sewell
Roy B. Simpson
Anne Taubman & David Boyle
United Way of Long Island
Raymond N. Viele DVM
The Robert C. & Nani S. Warren

Foundation
Mr. & Ms. Robert Wass
Wells Fargo Community

Support/United Way Campaign
Janet B. York

ADVOCATE’S CIRCLE
Gillian Attfield
Mona W. Beard
Beaverton Toyota
Suzanne E. Benson
Bergen County United Way

Charitable Flex Fund
Patricia H. Berry
Judith Bin-Nun PhD
Cindy Brettler
Brent & Tinh Brodhagen
Kate Buhrmaster
Renae Chandler
Marci & Matt Christian
Laura & Steve Connolly
Copyright Clearance Center
Melanie A. Coronetz
Gretchen DeMoss
Lynn L. Ebeling
Ebsco Subscription Services
Lawrence Edelblum
Employees Charity Organization

of Northrop Grumman
Julie Evans
Mr. & Mrs. Michael Feves
Mr. & Mrs. Terry Finn
Patty Gartmann
Andrea Germann
Chad Gilman
Gail Carlson Golab PhD DVM
Gunster, Yoakley & Stewart P.A.
Dori Hachmeister
Diane Harbeck
Mr. & Mrs. Donald J. Hardy
Gail Irwin Hartman 

Foundation, Inc.
Todd D. Hendricks
Cynthia A. Hernon
Hewlett-Packard Co.
Julie L. Holland DVM
Tracy Holmes
Christine Hunsaker

Sandy & Ed Irvine
Bruce Johnson
Theresa J. Landell
Sandi Lewis & Ron Fisher
Kathi & Tom Lind
Richard London
Margaret Lopes
Lucky Seven Foundation
Karin H. Ludlow
Joan Luzzi
Maryland Charity Campaign
Whitney Mason
Janice & Bill F. McCulloch DVM

MPH
Mr. & Mrs. Brian Meehl
Mary Moffit
Susan H. Morton
Jill Mosteller
Nestle Community Care Campaign
Anne Kiyomi Nishinaga
Elizabeth & Roger Nowell
Becky & Cork O’Connor
Dr. & Mrs. Robert H. Odell, Jr., MD
Judith A. Peter RN
Connie & Dan Peterson
Ethan Reeder
Barbara Rodeman
Hana-Lee Sedgwick
Jonah Shacknai
Mr. & Mrs. Mark F. Spisak
Philip Stoller
Kathryn & Robert Strong
Walter Stugis
Patsy Swendson
Suzanne Thielen
Tesea & Maddy Thornton
United Technologies Matching Gift

& Volunteer Programs
United Way of California Capital

Region
John Violet
Primo Williams
Mara Windstar CDBC-TAC
Annie Winner
Dawn Witte
Joel Wolff
Lisa Zeiner
Mr. & Mrs. Richard C. Zerby
Kay Zollner

GIFTS IN-KIND
Adelsheim Vineyard
Aequis Spa Retreat
Elizabeth & Tom Agosti
Clara L. Alexander
Andina Restaurant
Basta’s Trattoria
The Bella Fund
The Benson Hotel
Joyce Biethan
Bonneville Hot Springs 

Resort & Spa
Susan Bourdet
Connie Bowen
Michele Bowler-Failing
Broadway Books
Trina Chinn-Milo
Terri Corcoran
Didi & Dike Dame
Dan & Louis’ Oyster Bar
DoveLewis
Robert E. Downie, Jr.
Arlynn & Joseph Duchene
Embassy Suites Portland Airport
English Estate Winery

Mary Lou Epperson
Everest Institute
Four-Legged Photo
Frame Central
Furever Pets
Green Mountain Coffee Roasters
Guardian Automotive Products
Jennifer Heckman
Hotel Lucia
Hotel deLuxe
Illahe Vineyards
Lynda Iversen
Jake’s Grill
John Johnson DDS
Julia Karlin
Barbara LaFrienier
Lake Oswego Jewelers
Kathi Lamm
Gary Maffei
Kathleen Maris
Maryhill Winery
Lauren McCall
Gail McDonnell
Melissa Mills & Douglas Tunnell
Patty Morgan
Kirsten Muskat
New Seasons Market
NW Women’s Fitness
Olerie Lake Oswego
The Oregon Zoo Foundation
The Paramount Hotel
Sue & Wendell Pike
Lisa Plymale
Portland Fire Bureau
Betsy Powell
Rejuvenation Day Spa
Salishan Spa & Golf Resort
Seasons & Regions Seafood Grill
Sellwood Grooming & U-Wash
John Shaw
Johanna Shrout
Skamania Lodge
Jean & Robert Sneed
Caroline Spark
Styring Vineyards
Rubi Sullivan
Julie & Keith Thomson
Karen Tosi & Robert McCullough
Veritablis Quandary Restaurant
Margie Vincent-Roberts
Lori Vollum
Western Pet Supply
Davida Wilson
Wm. Slate Wilson

Due to space limitations, gifts of
under $250 are not listed.

If your gift was omitted or you
wish to be acknowledged
 differently, please accept our
apologies and contact Jill Bentler,
jillb@petpartners.org or 
425-679-5511.

Thank You to Our 2011 DonorsThank You to Our 2011 Donors
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zoo. I placed
Punkey in a sit-
stay command
right next to
Julie’s chair and
had him lay his
head in her lap.
With a great deal
of effort, Julie
was able to 
lightly stroke
Punkey’s fur.”

Since then,
Punkey and Cheryl have continued their visits with Julie for
almost five years. Cheryl says, “You can’t imagine the thrill the
first time Julie said ‘I love you’ to Punkey. The joy of seeing Julie
give Punkey a treat when he does a trick for her, and seeing her
get to know the child she paid such a great price to bring into
this world, has been immeasurable.”

Georgia
ALPHARETTA

Since 2004, Holly Raus and her Golden Retriever Ben have
visited nursing homes and schools. They implemented a “Tales
for Tails” reading program at their local library. The experience
inspired Holly to write a children’s book about the places she
and Ben went and the people they met while working as a
therapy animal team. The book, Ben, The Very Best Furry Friend,
depicts the role of a therapy dog and helps to illustrate the
differences between a therapy dog and a service dog.

Illustrated in a simple watercolor style by Preston Pysh, the
book shows the various “jobs” Ben does as a therapy dog. The
jobs cover everything from walking with someone while they do
physical therapy, reading with schoolchildren, and brightening the
day of nursing home residents. 

SOUTH ROME
On Veterans Day, November 11, 2011, the Xavier Chapter of the
Daughters of the American Revolution (DAR) partnered with Pet
Partners Registered Affiliate Compassionate Paws, Inc. to visit
Etowah Landing Nursing Home in South Rome. There were eight
teams (Sue
Lagermann and Leon,
Rany Logan and
Bailey, Jan Greene and
Kemme, D’Ann
Downey and Noah,
Laurie Angel and
Auggie, Bobby Mixon
and Mary, Cathy
Varidel and Gryphon,
and Lynn Todino and
Pogo) with dogs
ranging in size from a
small Rat Terrier to an
English Mastiff that
made even the
Rottweiler look small. 

D’Ann Downey says, “How fitting, on Veterans Day, to have
the room at the home decorated in red, white and blue and
festooned with American flags. As I scanned the room, I
wondered why we were there. Were we there to make ourselves
feel good for honoring veterans who had served our country?
Were we there to give honor and recognition to those who served
and are serving our country in the military? My guess is it was
some of both — for when we give, we receive. I think that on
some level, we were there also to honor the dogs that have
served in the military — those that lead the way in military
missions and might not even be mentioned in the media or
receive recognition. But on this Veterans Day, we honored those
15 veterans in the room and our dogs represented the dogs in
our military that have given and continue to give of themselves to
our country. I hope we honored veterans — human and canine —
that have given of themselves to preserve our freedoms.”

BELOW LEFT: Kemme visits with a military veteran at Etowah
Landing Nursing Home

Indiana
GREENFIELD

It was a routine day for Judy Brown and Giant Schnoodle Reggie
at the hospital in 2010. They had finished their rounds early and
were on their way out when a nurse called them over to the
nurses’ station, saying there was someone who wanted to see
Reggie. They encountered a slender young woman pushing a
wheelchair. Sitting in the chair was a petite woman with short
black hair, holding a tiny “designer” dog. Judy remembers, “From
the puppy’s little brown nose to her cropped ears (tipping over
slightly) to her tiny stub of a tail, she looked like a Schnoodle.
Wearing a pink Barbie ‘hoodie,’ she seems more like a bedroom
decoration than a real dog — but Reggie knew she was real!”

Judy recognized the woman in the wheelchair immediately. For
the past two weeks, the team had visited her in the hospital’s IRU
until she was recently released. Judy recalls the first time they met.

“As we entered her room, the woman exclaimed, ‘A Giant
Schnoodle, I have two little Schnoodles at home! See their
pictures.’ She pointed to two large, framed photographs. One was
a portrait of her and two tiny puppies, one of which was a
miniature version of Reggie. The other photo was of four small
dogs, all small Schnoodles. Scattered about the room were
several toy dogs, very lifelike and very Schnoodle. She moved to
the edge of the bed, reaching out her arms to Reggie. He moved
in close. She encouraged a smooch and Reggie complied.

“The following Wednesday, a therapist alerted us to be sure
to visit Room 264. We knocked and entered the room to find the
same tiny woman waiting impatiently for our arrival. ‘I am so glad
to see you,’ she crooned to Reggie. He reacted by moving in closer
and responding to her small talk with a wagging tail and smiling
face. She grabbed her cell phone and I heard a one-sided
conversation. She was asking her daughter to come over now to
see Reggie. She had a lot of questions, ‘How often do you come
here? How long do you stay? How much does he weigh? How old
is he?’ We stayed longer than usual and chatted about her and her
daughter’s dogs, and she told me she was going home this
Saturday. I gave her my card and suggested her daughter check
our website to see Reggie’s pictures.

♥ ♥



“On the day she returned, bringing her daughter and one 
of her Schnoodles (the tiniest I had ever seen), the woman in the
wheelchair explained that her daughter brought her in that day just
to see Reggie, adding, ‘We may come back to see you again
sometime.’” The woman was true to her word and sought out the
team whenever she needed to be at the hospital for follow-up visits.

Once the visits were over, the woman’s daughter wrote to
Judy and sent her a photo of the woman at Easter with their four
Schnoodles. In December 2011, Judy received a last card from
the woman’s daughter, it read:

I don’t know if you remember my mom and me, but she
loved Reggie. I am sorry to report that she passed away  
May 6th, 2011. Bandit and Nellie (Reggie’s miniature “twin”)
were her two Schnoodles, and have now joined my “pack.” I
came across your address during x-mas cards and wanted to tell
you how much you and Reggie brightened her last days/weeks in
rehab ... she even came back every chance she could to see
Reggie once she was released, which made all those follow-up
appointments in the hospital something to look forward to. Her
suffering is now over and she is once again with my Dad. You
made a real difference in her life.

Iowa
COLFAX

Lynia Ghormley says of her teammate Toby, a Shetland Sheep -
dog, “He has the natural reserve of a Sheltie, which at first
worried me, but I’ve come to understand that there is a special
calling for dogs like Toby. He isn’t the kind of boy who runs up to
a stranger and begs for attention. Rather, he is a very gentle
soul with the gift of calming quiet for those who need comfort
and consolation. He is a wonderful R.E.A.D. dog, lying peacefully
beside the children who attend our ‘Pawed Pages’ summer
reading programs in two local libraries. And he is the picture of
tranquility as we minister to residents in care facilities, sitting or
lying next to them, offering his paw to shake, or performing
tricks for those who need a livelier visit or physical therapy.”

In January, Lynia and Toby made their regular monthly visit to
a nursing and rehabilitation center. It had been a normal meet-and-
greet. “We were just about to leave when we passed by a lounge
with several wheelchair-bound residents watching TV,” says Lynia.
“The Activity Assistant accompanying us realized that one of the
women there was shaking and sobbing uncontrollably. She
explained that the woman, Ginny, ‘gets like this sometimes, and
doesn’t stop crying for hours — sometimes all day. We’ve never
been able to stop her; she just has to get it out of her system.’ 

“Toby and I had visited with Ginny several times before, and
she always enjoyed spending time with him. Watching Nancy try
to comfort her, I had an idea. Ginny’s wheelchair had an
attached tray table spanning it, and I asked Nancy if she could
put Toby’s towel on the table. I lifted his 20-pound body up onto
the narrow table and positioned him in a ‘down,’ directly in front
of Ginny. He just fit, if he didn’t move. 

“I told her that Toby had celebrated his sixth birthday a few
days earlier, and she began singing Happy Birthday to him
between sobs. She put out her hands to pet him, and said in a
querulous, tear-filled voice, ‘I … want … kisses.’ Now, Toby is
not a very ‘licky’ dog, and seldom gives kisses to strangers. But
he suddenly started licking her hands and didn’t stop until she

calmed down and stopped crying. It took less than 10 minutes
for Ginny to change from total devastation to grins and laughter.
It seemed that we had witnessed a small miracle.

“We took our leave of a smiling Ginny with a deeper
awareness of the human–animal bond, knowing that Toby had
made a difference in the quality of her day. Nancy expressed her
heartfelt thanks, on the verge of tears herself. We both felt we
had experienced something very profound.”

ABOVE: Lynia’s son Xander takes his turn reading to Toby during
the Pawed Pages reading program at the Mitchellville Public Library.

DES MOINES
Inspired by a television program that featured a boy who has
autism and his dog participating in agility trials, Pet Partners
Registered Affiliate Paws & Effect founder Nicole Shumate and
physical therapist Anne Bates launched Abilities Through Agility, a
program at the rehabilitative-services facility, ChildServe. The
program, which was featured in the January-February edition of
Bark magazine, serves children who have autism, severe injuries,
or degenerative, developmental, chromosomal or other disorders.

In just more than five years, the program has grown to four
sessions each week. With three children, three therapists, two
to three dogs and their handlers, three rehab technicians and a
few parents in attendance, the sessions are “exercises in
controlled chaos,” according to Anne. “It’s structured, but that
structure is hidden underneath.” In this setting, agility obstacles
mask sometimes mundane or frustrating therapy obstacles, and
the dogs motivate the children to overcome them. 

This session starts with setting up the jumps, which
requires physical and occupational skills. Alex, a 14-year-old with
purple- and blue-streaked hair, wheels the upright poles down the
sidewalk in her wheelchair. “You’ll have to use your muscles,”
says her therapist. “I left ‘em at home, sorry!” calls Alex. Alex,
who has ataxia-telangiectasia (A-T), a rare genetic neuro -
degenerative disease, doesn’t actually mind the difficult task of
transporting and handing off the uprights. She’s motivated to
set up so that she can direct a dog through the course. “You
don’t notice you are actually working as much,” adds Alex.

Part of the program consists of the participants simply
keeping up with their four-legged therapists as they dash through
the course. While some children run alongside their dogs, Alex
pushes herself down the sidewalk that cuts through the course.
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At one point, Wheaten Terrier Finn, Paws & Effect member
Robert Henderson’s therapy partner, scampers to the top of the
dogwalk, then half-turns to check on Alex. Seeing her far behind,
Finn freezes, and Alex shakes her head and laughs as she
propels herself toward him. 

Therapists capitalize on surprises and routine tasks to
incorporate the agility course into the kids’ overall therapy goals.
Even the dogs’ well-deserved water break provides the children
with opportunities to develop their skills and abilities; they have
to manipulate water-bottle caps and squeeze hard to fill the
bowls. The children seem proud to be able to offer their special
partners a cool drink. 

As the teams conquer the course, they’re really overcoming
the real-life challenges the children face. Improvement in the
young handlers’ abilities and the loving bonds that they develop
with their canine therapists are part and parcel of their success. 

Editor’s note: Teams working off-leash in Abilities Through Agility are
covered under Paws & Effect’s insurance rider. Off-leash  activities are
not covered under Pet Partners’ general commercial liability insurance.

Kansas
LAWRENCE

On October 26, 2011, Bitsey Patton and German Shepherd
Cody, Sandy Collins and German Shepherd Rocky, and Anthony
Barnett and Pitbull Liam visited the University of Kansas as part
of the Strong Girls program. Approximately 90 upper-elementary
school girls visited with the teams in small groups to learn about
Animal-Assisted Therapy. 

Strong Girls is an after-school program for young girls; it
empha sizes physical activities and life skills to enhance their
fitness, positive thinking, goal-setting skills, confidence and
social skills. The leaders are University of Kansas faculty, staff
and students.

The handlers of the therapy animal teams told the girls about
their dogs and the process of training the dogs. They shared the
characteristics of a good therapy dog and handler, some of the

challenges of visiting, and stories of their experiences in schools,
hospitals and libraries. The girls were encouraged to pet the dogs
and ask questions.

“I didn’t know much about therapy dogs so it was
interesting. I definitely see how it could help people in hospitals
and it seems like a really important field,” Carolyn, a Strong Girls
leader said. Vera Petrovic, a fifth-grader, wrote the following after
the teams’ presentation: “Rocky’s owner said that sometimes
just seeing a dog can make you feel better. I agree. I think that
this is a great way to enliven people. At home, I have a feeling of
such joy when one of my dogs comes into my room, or jumps up
onto my bed. I can only guess how wonderful it would make
someone in a hospital feel.”

OVERLAND PARK
Every Tuesday, a Dalmatian named James Brown and his
handler, Shirley May, visit at TLC, a home in Kansas City for
children who had been abused. The team works primarily with
teenagers — many of whom are wards of the state and have
been surrendered by their families. At Christmas, some go home
on a pass, though many have to stay since they have no place to
go. Accompanied by three of Shirley’s grandchildren and her son-
in-law, the team went out to the home on Christmas Day with
goodies and gifts. Her oldest son contributed sweatshirts and
sunglasses for the 20 teens left at TLC. Shirley explains, “This
was in lieu of a Christmas gift from me. James, of course, was
the hit of the day! He can’t wait to receive all the pent-up love
these kids have to give. This was the first time my grandchildren
had seen the other side of life. After we left, my grandchildren
thanked me for including them and allowing them to know why
they should be thankful. I was so pleased that a lesson of life
had been learned by my grandchildren and that the kids at TLC
received a Santa visit. James was thrilled, and me, well … I had
a heart filled with memories I will never forget.”

Massachusetts
RAYNHAM

Hearts were soaring when teammates Marsha Craig and
Miniature Horse Lily made a special Valentine’s Day visit to
Waltham Crossing Assisted Living. During their visit, the team
went from room to room to visit all the residents. “Fortunately,
Lily is potty trained,” notes Marsha, “and at intervals we’d take
her out for ‘pit stops.’”

She continues, “Each resident was thrilled, but one visit really
touched all of us — as it really touched this particular resident,
Gertrude. Our escort knocked on Gertrude door’s (a private suite)
and entered while we waited in the hall. The escort asked,
‘Gertrude, we have a horse visiting; would you like to meet her?’
Gertrude replied, ‘A what?’ After asking several times and getting
the same response, the escort asked us to come into the room.
Oh, I forgot the most important thing — Gertrude is 102 years old!

“We entered Gertrude’s room and as we approached her
bed and she caught sight of Lily, she began to tear up with joy.
After talking, patting and getting kisses from Lily, Gertrude
settled down. Gertrude then shared this story with us: ‘When I
was young, I had an operatic voice. I would rent horses from the
Blue Hill Stables.’ I interrupted and told her that I was old
enough to know exactly where those stables were. She then
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Bitsey Patton and Cody visit with Strong Girls.
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continued, ‘Sometimes I’d ride the trails at night and I would
practice my highest and best operatic notes. But this one night,
this particular horse did not appreciate my voice and without my
permission promptly brought me back to the stables.’

“Of course,” says Marsha, “we all had a good laugh over
this, as did Gertrude. As we left Gertrude’s room, we all knew
Lily had indeed made everyone’s day — but in particular, that of
Gertrude Brown. As we walked down the hall, we couldn’t help
but wonder when the last time that story had entered her mind.”

Nevada
LAS VEGAS

When a volunteer team participates in Response to Intervention
Animal-Assisted Therapy programs, they have to be prepared for
anything. Some visits might be still, waiting for that one moment
of clarity. Some visits might be extremely stressful, and some
visits can be so incredible that the spirits of the client, health
professional, volunteer and animal soar with pride.

Ellen Glaz and her Bichon Frise Izzi experienced one such
visit recently. The team has been visiting with six young adults
and teens living in a group home run by Danville Services. The
residents experience life through a different set of challenges.
Only one is minimally verbal and none are mobile. Most cannot
eat food on their own and spend their days sitting or lying down.
The staff is extraordinary, respectful, encouraging, proactive
and loving.

One particular young man has been visiting with Ellen and
Izzi for weeks. A health professional is always there to guide,
support and document the visit. The young man has progressed
from sitting close to the dog, doing hand-over-hand petting of the
dog, turning toward the dog, “listening” to the dog’s handler and
on occasion even smiling in the dog’s presence. 

What was different this time? Ellen describes the event: “He
actually giggled over something Izzi did — he totally remembered
us, and it was truly apparent he was glad to be with us.” Showing
this level of recognition and emotion was incredible for this young
man. This leap from tolerating the animal next to him to cogni -
tively participating in the visit was the end-result hoped for. This
relationship between human and animal brought about some -
thing so much greater. Over time, this young man’s isolation has
been unlocked, one paw at a time. 

Will he think about Izzi when she is not there? Will he
remember her the next time? Will he reach out on his own and
smile and want to play with her? Only time will tell, but Ellen

and Izzi have become a profound presence in his life and the
long-term impact can only be positive. Ellen and Izzi are
members of Love Dog Adventures in Las Vegas, a therapy
animal group made up exclusively of teams registered through
Pet Partners.

♥ ♥ ♥
Though Sandy Gardner has three dogs who participate in Love
Dog Adventures with her, she wondered if her Thoroughbred
horse could become a Love Dog too! Rygambo (a.k.a. Gummy
Bear) tried racing but that didn’t work. Then she tried having
foals and that didn’t work either. Sandy purchased her when
Gummy was 10 years old and now Gummy is 23 and has finally
found her true calling as a therapy horse.

Gummy is the first therapy horse working in Las Vegas. Her
stride is still stately and her look is intense and warm. She loves
nothing more than spending time with older people and is
exceedingly patient as they give her carrots and apples and her
favorite: peanut butter sandwiches.
When she visited with the long-term
residents at Boulder City Hospital,
she met more than 50 people and
gave each and every one of them
her special Gummy smile and
snuggle. For many of the clients,
horses had been a part of their
lives, and spending time with
Gummy was extremely emotional
for them. Sandy explains the
appeal of Gummy. “She has those
extra special qualities that all
therapy animals must have — a
love for people, a steady and
reliable temperament, and
exquisite manners.” Gummy is now
in demand in the Las Vegas area and visits with children as well
as at health facilities. She might even become part of the Love
Dog Adventures’ “Be Cool, Not Cruel” anti-bullying program
because her past has shown that you can persevere and
overcome all obstacles to find your true calling.

North Carolina
ASHEVILLE

Two days after her birthday, Dawn V. Crouse took her teammate,
a cat named Jefferson, for their first official visit as a therapy
animal team. They participated in a community work/visitation
day at Dawn’s church. “Jefferson remained calm as 200+
volunteers gathered for breakfast and team assignments,” says
Dawn. “On that day, Jefferson and I visited two seniors who were
homebound. He delighted both by settling into their laps and
dozing as he was petted. Jefferson ended his day enjoying
attention from the other volunteers.”

Recently, Jefferson totally re-wrote his job description. Dawn
explains, “We sat beside a very impaired woman in a geri-chair. I
planned to hold Jefferson in one arm and gently place her hand
on him. Jefferson had a different plan. He suddenly stood up,
eased carefully over into her lap, slowly imploded, and remained
in place until I picked him up for his next visit. To the delight of

♥

♥
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seniors and staff, Jefferson decided that my job is to simply sit
close and his is to do all his own transfers.”

But seniors are not his only specialty; Jefferson also loves
children and has visited four preschool classes. “Our first
anniversary of visiting together comes in August. I am continually
amazed by this rescue who went from a stray to a very seasoned
visitor in 17 short months,” says Dawn, explaining, “Jefferson is a
very rowdy, dominant cat at home. When the harness and therapy
vest go on, he becomes a totally different cat — quiet and docile.”

DURHAM
Pet Partners Registered Affiliate ElderPet participated in “Frenzy-
Free Finals,” a program at the University of New Hampshire in
Durham. Eleven volunteer teams provided the “Study Buddy”
aspect of the program that took place in mid-December at the
UNH library. ElderPet member Stacey Bender writes, “Each
team was given a choice of day and time as well as a complete
debriefing. The collective assignment: Provide stress relief! The
dogs took it all in stride, and their partners were more than
happy to take part.”

“Combined, my wife Holly Roche and I did three visits with
our Greyhound BoomBoom,” said Mike Cicchese. “As he
typically does in a group setting, BoomBoom would cozy up to
the students, lean on them as they were petting him, and then a
few minutes later move on to the next student. One student
came up to BoomBoom, and while petting him, asked me, ‘Is
this supposed to make us feel better about studying?’ I told him,
‘Yes.’ His response: ‘Well, it’s working!’

“A member of the library staff told me that her hope was
that the dogs’ presence would ease student tension enough to
help prevent past behavior by stressed-out students. She said
that many times toward the end of finals week, students would
get a little punchy and start building pyramids with books or
sometimes furniture. It was nothing too destructive, but still
something that library staff had to clean up.” 

Sara Gardner said of her 9-year-old Golden Retriever Mia,
“She had a smile from ear to ear when 30 students crowded
around her and all gave her pats, hugs and love at the same
time. I think she enjoyed her time there as much as the
students enjoyed her. We can’t wait to go back for the next
round of exams!”

“All of the time spent with the students was delightful, but it
was especially fun to watch my French Bulldog Izzie with a large
group of students,” says Barb Brothwell. “As new people would
join the group, she would immediately get up and go greet the
new folks — one at a time — and then come back to pick up
where she left off so that she could get all the petting and
kisses possible. She sensed she should include everyone
immediately. It was fun to watch.” 

Also participating in the event were ElderPet teams Heidi
Kuell and German Shepherd Sizzle, Doris Irwin and English
Cocker Spaniel Tango, Kathleen Kelly and Golden Retriever
Enzo, and Stacey Bender and Chocolate Labrador Bailey.

Finals aside, ongoing visits by ElderPet Teams to the UNH
library will continue at a less frenzied pace for the remainder of
the academic year. 

Ohio
MASSILLON

The team of Sheila Stumbo and Great Pyrenees Hope has
provided one-on-one Animal-Assisted Activities to residents of
Sunnyslope Nursing Home in Bowerston, Ohio, for several
years. The residents look forward to their arrival. The team
has been an integral part of the activity program, assisting
residents with everything from the emotional stress of nursing
home transition to an opportunity for multi-dimensional
communication. “Hope provides stimulation for participation
in other types of therapy and motivates the withdrawn
residents to begin a renewed interest in the world around
them,” says Sheila.

Hope gives each resident she visits a bracelet with her
name inscribed on it and it often is the impetus for interaction. 
“I told one elderly man that Hope had a little something for him,”
Sheila recalls. “This grabbed his attention. I showed him the
bracelet that had Hope’s name on it and explained that I had
one just for him. He did not answer verbally, but his communi -
cation was ‘loud and clear.’ With a big smile, he held his arm out
for me to put it on his wrist! 

♥

Hope visits with a resident of
Sunnyslope Nursing Home in

Bowerston, Ohio.
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“One Sunday, we visited him and I did not see the bracelet
on his wrist. I mentioned to him that I had Hope’s bracelet on
today. He looked down and fingered around his long-sleeved
shirt and pulled his bracelet out from under his sleeve. As he
looked up at me he smiled, and said ‘I have one, too!’”

NORWALK
Abandoned when his family moved, Tux’s future looked bleak.
Luckily, an animal rescuer found him and saw his potential for
therapy work. Knowing that Janet Freehling was looking for
another therapy cat, the rescuer connected them. The two quickly
became a working team, volunteering in the Behavioral Health

Unit of Firelands Regional Medical Center. “Tux has become a
favorite of patients and staff,” says Janet. “Medical students also
spend time with him to observe his interactions with patients.”

Char Landino, volunteer supervisor at Firelands, is one of
Tux’s biggest fans. Though she was completely sold on the idea
of therapy dogs, she was skeptical about cats until she met my
first therapy cat, Cosmo. As Tux follows in Cosmo’s footprints,
Char sees the difference he is making, one person at a time.

“Although Tux touches many lives, one visit stands out,” says
Janet. “A young man known to avoid staff and other patients was
lying quietly in bed. Walking into his room, I sensed his
overwhelming sadness. Char asked him if he’d like to meet a
visiting cat. Slowly turning toward us, the young man smiled. Sitting
up in bed, he reached for Tux and started petting him. Before long,
he was asking questions and talking about his own cats. As he
visibly reacted, I could see the dramatic change in his demeanor.
Leaving the unit, it was my turn to smile. Not all prescriptions come
in a bottle; some are wrapped in fur and walk on four feet.” 

WADSWORTH
Bichon Frise Sammy and Barbara McKelvey have been visiting
Akron Children’s Hospital as part of Pet Partners Registered
Affiliate Doggie Brigade since January 2009. Sammy joined
Barbara’s family in 2007 from Small Paws Rescue, and from the
moment they met she knew he was special. “Sammy is assigned
to the oncology unit at Children’s Hospital because he loves to
snuggle with the patients,” says Barbara. “The joy this little guy

has given the patients, staff and families, and me, is beyond
remarkable. Many times I have left the hospital in tears because
my heart is so overwhelmed with the love and happiness he
gives to these children.”

James, one of Sammy’s hospital friends, is home-schooled
because of his cancer. He wrote the following story about
Sammy for one of his school assignments: 

I was diagnosed last April with leukemia. The only part I liked
about being in the hospital was the visits from the Doggie Brigade.
Sammy was and is my favorite Doggie. At the end of June the
doctors told me that I wasn’t responding the right way to the
protocol treatment. I would have to get a bone marrow transplant.
The hospital stay would be long. I was worried about missing my
dog, Willow. I was admitted at the end of September. The rules for
bone marrow transplant patients are that the number of visitors is
limited and no doggie visits are allowed — more than a month
without any contact from a dog made me sad. The BMT was a
struggle. I was depressed and just wanted to go home. I missed
my dog. My wonderful BMT doctor and nurse thought I would perk
up a little bit if they allowed a dog to visit. That dog was Sammy. I
was so excited that he was allowed to visit with me, I cried after he
left. He lifted my bad spirits. The nurses on the floor were
surprised that the doctor allowed the visit but it did make me feel
better and gave me hope that I will be going home. Sammy is a
great dog and helped me feel better with my recovery.

Tennessee
NASHVILLE

Standard Poodle Hinckley and Dianne May volunteer as
members of Lovie’s Legacy, an animal welfare group in
Nashville. Their education program — Creature Care —
incorporates a progressive curriculum designed to teach
children (pre-kindergarten to second grade) about the basic
needs of animals, being kind to animals, how to avoid being
bitten, and the many wonderful jobs that animals have in our
community. Now in its second year, Creature Care has reached
more than 2000 children in programs from public schools to
the Girl Scouts, delivering the message of respect and kindness
to animals. “During the class, we engage children by asking
them questions,” says Dianne. “‘Amazing’ is the word that
describes our discussions. Their questions are serious and
their interest in the care and work of therapy dogs is sincere.”

♥

♥
L to R: Char Landino, volunteer supervisor at Firelands Regional
Medical Center, with Tux and his teammate Janet Freehling.
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Dianne created a book — Hinckley Goes to School — 
written from Hinkley’s perspective, to use in their classes with
early elementary-age students. Every child who hears their
presentation receives a copy of the book. “The book is an
important tool to improve information retention,” explains Dianne
about the reason for the book. “It also takes our message home
and beyond. Creature Care is reaching into the future by teaching
kindness to our animals today.”

Texas
DENTON

Red and white American Cocker Spaniel Dolly worked as a
therapy dog for 7½ of her 9 years alongside Dr. Cynthia
Chandler, Professor of Counseling at the University of North

Texas (UNT). Dolly came
to live with the Chandler
family when she was
seven weeks old. She
assisted Dr. Chandler to
provide individual and
group counseling
services at the Denton
County Juvenile
Detention Center on a
weekly basis for 6½
years. Because Dolly
was trained to be around
horses, she also
accompanied Dr.
Chandler to work with

juveniles at Rocky Top Therapy Ranch in Keller, Texas and was
present during equine-assisted counseling sessions. “She
served as a role model to troubled teens who might at first be
afraid of the horses but found comfort in Dolly’s confidence
and calm demeanor at the equine center,” says Dr. Chandler. 

In 2005, the team comforted displaced survivors of
Hurricane Katrina for two weeks at two Dallas shelters, Reunion
Arena and the Convention Center, providing comfort and
nurturing to hundreds of traumatized children and adults.
Throughout her life, Dolly assisted Dr. Chandler in teaching
graduate students how to provide animal-assisted counseling by
demonstrating her skills in the classroom at UNT. In 2006, Dolly,
Dr. Chandler and Dolly’s older brother Rusty, who at age 12 is a
recently retired therapy dog, won the prestigious Delta Society
Beyond Limits™ Award for Instructor and Evaluator. Dolly’s
therapy work is featured in a professional book written by Dr.
Chandler, published in 2005 and 2011 (2nd edition) titled,
Animal Assisted Therapy in Counseling.

Sadly, Dolly recently died, ending her illustrious career. She
was much loved and is greatly missed.

WACO
Sharon Raabe and her Black Labrador Frank have been
members of Pet Partners Registered Affiliate Angel Paws for six
years, visiting at a family abuse center once a month. Sharon
recalls, “On one of our visits, there was a lady having a really
hard time. She had been crying in her room until she heard the
dogs were there for a visit. She came out of her room, saw Frank

and sat on the floor, whispering in his ear. She sat with Frank for
quite a while hugging him around the neck. 

“The next month, Frank and I were unable to visit but other
members of Angel Paws went. When they got there, they were
confronted by the lady who had visited Frank the month before
and asked where he was. When told we were unable to visit this
time, she seemed saddened and she was asked by the visiting
team if there was anything they could do for her. She responded
that she had wanted to thank Frank for being there for her and
for listening to her problems, and that because of our visit she
made the decision not to go back to her abuser and to put her
life on track. This woman was able to stand up for herself, get a
new job, and find a new home, all because she had discussed
her decision whether to return to her abuser with Frank.”

Utah
OGDEN

When Pet Partners Registered Affiliate Therapy Animals of Utah
(TAU) volunteers began visiting at Ogden Regional Medical Center
(ORMC), Director of Volunteers Sally Gale provided an alternative
solution to the traditional gear bag: a three-tiered cart that ORMC
stocks with all the items that are typically carried in a gear bag.
ORMC also assigns a hospital volunteer who accompanies the
TAU teams, pushes the cart and greets patients. For patients
who want a visit with the animal, the hospital volunteer places a
sterile sheet on the bed, distributes hand sanitizer and moves
equipment out of the way so the handler and animal can safely
approach the patient. This enables handlers to focus on the well-
being and placement of their animals.

Three TAU teams who currently volunteer at ORMC are
Susan West and Saint Bernard Dazzle, Vickie King and Golden
Retriever Bert, and Marian Evans with Terrier mix Toby. 

“It’s gone very
well, and we
frequently have staff
ask us to send the
dogs to visit specific
patients,” says Gale.
“One such patient
was a truck driver
who became ill while
passing through the
state. He was alone
with no family nearby.
When asked if he’d
like a visit from a
dog, the man bolted
to the edge of his
bed, wrapped his
arms around the
dog’s neck and cried.
He confided that his
boyhood dog had
been his best friend.
‘This visit meant so
much,’ he said, ‘it
was the best
medicine I’ve had.’”

♥

♥

Dolly made a difference 
for troubled youth.
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Pet Partners News
Celebrating 35 Years
On March 7th, Victoria and Sy Newhouse hosted a fundraising
event honoring Pet Partners’ 35th anniversary. Held in their
beautiful UN Plaza apartment in New York City, the event
included special guest Isabella Rossellini, who shared stories
about her love of animals and mingled with guests like Sherman,
the pot-bellied therapy pig.

As a recently registered therapy animal team, Victoria and
her Pug, Virgil, were presented with their ID badge, welcome
letter and bandana. Pet Partners President & CEO Stephen
Browning spoke about the passion and dedication of Pet
Partners’ 11,000 volunteer teams, and Board Chair Chuck
Granoski welcomed guests from New York City and around the
world. Volunteers Priscilla Merta (with Sherman) and Addie
Walsh with her Standard Poodle, Monkey, touched the audience
with heartfelt stories from the field.

Pet Partners is grateful for the Newhouses’ generosity in
hosting the event. Since it took place, Victoria and Virgil have
begun their volunteer work at Mary Manning Walsh Home,
bringing smiles to the residents and staff.

ABOVE: Hosts Victoria and Sy Newhouse with guest, photographer
Todd Eberle

OPPOSITE COLUMN, FROM TOP:
L to R:  ASPCA President Ed Sayres and wife Michelle Sayres with  for-
mer Pet Partners Board Chair Mal Brett. Schwartz

President & CEO Steve Browning and actress Isabella Rossellini

Sherman smiles for the guests

Photos courtesy of James Salzano Photography
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In Recognition of Dianne Bell
PET PARTNERS EMPLOYEE FROM DEC. 1990–MAR. 2012

On March 30th, Therapy Animal Program Manager Dianne Bell
retired after more than 21 years as an employee of Delta Society
and Pet Partners. Dianne will be missed by her co-workers,
members of our volunteer community, and the many others who
have been touched by her dedication to the Therapy Animal
Program over the last two decades.

The words of a few of Dianne’s colleagues over the years
sum up the many outstanding contributions she has made:

“To me, Dianne Bell was Pet Partners before there was a Pet
Partners program! I met Dianne at the first Pet Partners semi-
nar that Maureen MacNamara and I co-taught — back when
the program was a gleam in Maureen’s eye. I remember Dianne
listening intently and offering her support from the very begin-
ning. Little did we all realize then what a pivotal role Dianne
would play in the program and within what was then called
Delta Society. Dianne’s cheerful face and attitude kept us going
when times were rough. She was willing to take on any project,
no matter how challenging. And she wouldn’t let anyone forget
that rabbits and cats could be great therapy animals, too! 
Here’s to you, Dianne!”

–Ann R. Howie, Former AAT Services Director

“I have known Dianne Bell for 22 years when she started with
the newly created Pet Partners’ Program for Delta Society in
1990. She has been a wonderful staff member who has helped
Delta Society, now Pet Partners, become the standard of excel-
lence and professionalism with the curricula, including online,
and many publications that she helped create. During my many
monthly talks in the Portland/Vancouver area, I showed many
of these publications as visual aids to emphasize that we were a
professional human-health services organization. 

“Dianne, these efforts serve as a wonderful foundation and
 legacy for you as you officially retire. (I am sure you are not yet
destined for the rocking chair!). Over all of these 21 years you
have been a wonderful friend and colleague through thick and
thin with the many challenges we have faced as the leading
organization in the human–animal interactions field. May 
your retirement be a wonderful time to reflect on all you have
 accomplished.”

–Bill McCulloch, DVM, MPH, Co-founder and Honorary Board
Member

“My first introduction to Dianne was by Linda Hines at a Delta
Society conference in 2001. I vividly recall sitting on the floor
next to one another, sharing our box lunches and discovering
we shared much of the same vision for an ever-expanding ani-
mal-assisted interaction field. That simple lunch was the begin-
ning of a longtime professional collaboration and treasured per-
sonal friendship that has spanned almost 12 years and contin-
ues just as vibrantly today. I have always been impressed with
Dianne’s dedication to Pet Partners and especially her strong
advocacy for the volunteers. The Therapy Animal Program
would not be the success it is today without Dianne Bell. Her
solid work ethic and high standards infused it with excellence
and nurtured it daily.  A competent, caring and knowledgeable
professional, Dianne retires from Pet Partners leaving a legacy
of uncompromising service and compassionate leadership.

–Diana M. McQuarrie, Executive Director, Denver Pet Partners

“Dianne is one of
those people we have
the rare opportunity
to meet in life’s jour-
ney. I met her when I
was a young therapist, 
ready to tackle the
world of Animal-
Assisted Therapy and
the human–animal
bond. I contacted her
with questions, need-
ing understanding,
guidance, acceptance
and assistance.
Dianne offered all of
this and more, dis-
playing a great pas-
sion for these things
as well. Her dedication
to the field and her to
colleagues is some-
thing to be embraced.
You always feel a smile when communicating with Dianne, by
phone or email, as you consult her with questions that she
always seems to find answers for.  After knowing Dianne for
more than 20 years through the Delta Society, and later Pet
Partners, I have learned the importance of truly loving what
you do. She is the epitome of unconditional love and acceptance.
She is a special lady.”

–Sherry Kirwin, Therapy Animal Handler, Instructor, Team
Evaluator and AAT Instructor

“Dianne Bell has been a dear friend and colleague for many
years. She has been a dedicated organizer and manager of the
Pet Partners Therapy Animal Program for many, many years
and, needless to say, has done a great job. She has graciously
welcomed the students I bring to headquarters every year for as
long as I can remember. She has watched over them, given them
sound advice, and has been the person who ceremoniously
hands them their certificate of completion at the end of their
program. Thank you, Dianne, the students you have helped will
remember all that you have done for them. My hope is that you
will continue to share all you have seen and learned during
your years in the world of human–animal interactions.”

–Keiko Yamazaki, Master Instructor, Tokyo, Japan

“I feel so fortunate to have had the genuine pleasure of knowing
and working as a volunteer with Dianne for the last 15 years.
Dianne is the ultimate professional. She is extremely knowledge-
able and dedicated to the values and mission of Delta
Society/Pet Partners. I always enjoyed her ability to be calm and
peaceful during all sorts of circumstances. Dianne was a very
good listener and I very much appreciated her wonderful knack
of making me feel like I really mattered both as a volunteer and
a valued friend. During Delta Society/Pet Partners events,
Dianne was quite gifted in facilitating interesting conversations
and making sure everyone was introduced. I am grateful for
Dianne’s wisdom and guidance and for her dedication to the
connection between animals and people.”

–Megan Wolf, Former Therapy Animal Handler and Beyond Limits
Award Winner

Dianne Bell 
and Ramsey
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Staff Updates
Pet Partners’ 
New President & CEO
R. Stephen Browning
Stephen Browning began as President and CEO of Pet Partners
on March 15, following a nationwide executive search.

Steve comes to Pet Partners from The American Cancer
Society’s California Division, where he served in several leadership
roles over 25 years. Most recently, he served as Vice President for
the organization’s Border Sierra and Orange County Regions, the
Society’s largest. In that role, he led the region’s fundraising,
program development, communications and media relations,
operations, administration, advocacy and training efforts.

“I am excited to lead the staff team and to work with the
board and volunteers of Pet Partners as we expand our
presence as a renewed, rebranded and re-energized
organization,” he said.

According to Board Chair Chuck Granoski, “We are delighted
to have an executive with Steve’s long track record of success
join us at a pivotal time of opportunity for Pet Partners. His love
of animals and knowledge of the health-care field through many
years at The American Cancer Society combine to make a
perfect fit for our new leadership.”

Kelly Schnitzmeier
OPERATIONS COORDINATOR 

Kelly began with Pet Partners as a “temp,” but proved to be
such an asset that she was hired permanently! Her position
involves processing registrations for therapy animal teams, data
entry, maintenance of records, and superior customer service.

Kelly earned two Bachelor’s degrees in accounting and
business management from Hannibal LaGrange College in
Hannibal, Missouri. She has lived in the Seattle area for three
years, relocating from St. Louis. “I love getting to work
somewhere that is changing the world for the better. I enjoy

directly helping
our volunteers
so they can
make a positive
impact in their
communities.”
Kelly enjoys
spending her
free time with
friends, taking
long walks and
volunteering with
Vision House, a
social service
agency based

near Seattle that provides transitional housing, support services
and child care for the homeless.
ABOVE: Kelly and Solo

Staff on the Move
As a result of Dianne Bell’s retirement (see previous page), 
Pet Partners has reconfigured our Therapy Animal Program staff in
order to better serve our volunteers, Registered Affiliates and
Facilities. Tess Beasley moved from Marketing Coordinator to the
position of Curriculum Coordinator. In this role, Tess is responsible
for maintaining the new online courses and supporting
documents. She also provides support to online course
participants to ensure courses are successfully completed.

Jayne Ryan took on the role of Program Coordinator for Facilities
and Affiliates. She supports facilities with starting, implementing
and maintaining a visiting animal program. She also helps
Registered Affiliates maintain and expand their groups,
addressing the specific needs of each affiliate.

Paula Scott-Ginn stepped into the open Marketing Coordinator
position. She is now responsible for updating Pet Partners’
website and marketing materials, providing promotional
materials for outreach events, and assisting volunteers with
marketing-related requests. She also continues in her role as
Service Dog Resources Specialist.

Introducing ISAZ
Those of us who spend our lives with pets don’t need science to convince us of the many benefits our pets provide. Across the globe,
however, scientists from numerous disciplines are working hard to document these benefits, and to provide us all with more
information about human-animal relationships. This information is critical if we are to obtain funding and community support for pet-
support programs and if we are going to make the best choices possible about how and when to involve pets in the lives of those
who need them most. Leading scholars in the field of human–animal interactions are represented by the International Society for
Anthrozoology (ISAZ), which also welcomes professionals and practitioners as Society Affiliates. Society Affiliates receive all of
the benefits of a traditional ISAZ membership, which include eligibility for membership in the ISAZ listserv and discounts for
conferences, scientific journals, and books. In addition, Society Affiliates receive a subscription to the Society’s quarterly journal
Anthrozoös, now 25 years old, which includes electronic access to the full archives of the journal, dating back to 1988. Anthrozoös
was started by Pet Partners, then Delta Society, which ran the journal for 12 years before passing it to ISAZ. 

To learn more, visit ISAZ’s website at http://www.isaz.net, or contact Marty Bryant at mebryant@ucdavis.edu.
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In Honor of…
R.K. ANDERSON DVM MPH
Rebecca Underhill

SAM & CHRISTY ANDERSON
Susie Nieto

JOHN BAUER
Peter Gaveras

KEN BECKER
Diane Becker

JILL BENTLER
Bill F. McCulloch DVM MPH

BECKY CALDWELL
Gary Caldwell

PETER CHRISTENSEN
Hillsboro Dog Association

ANDREW JAMES CHRISTENSON
Annlinn Kruger

THE VETERINARIANS & STAFF
OF CORALVILLE ANIMAL CLINIC
Kelley J. Donham

SOPHIE CRAIGHEAD
John H. Heminway

MRS. VALERIE DIKER
Shari Kaplan

DR. POLLY DIXON
Kathi & Tom Lind

JON EASTLAKE
Bill F. McCulloch DVM MPH

JORDY EATON
Myrna L. Eaton

R.J. EBERHARD DVM & STAFF
OF CATALINA PET HOSPITAL
Barbara E. Sinclair

LAURIE EDGE-HUGHES
Lynn Fritz

ROBERT FRANKLIN DVM
Bill F. McCulloch DVM MPH

PHIL GINNELLY
Lincea Ruth

LAIRD GOODMAN DVM
Paul Smith

CHUCK GRANOSKI
Bill F. McCulloch DVM MPH

MARTI & GARY GREENBERG
Laura Fox

CAROL W. HEROD
Carole M. Sandy

LAURA IBSEN & PATCHES
Solera Ladies Club

BECKY KAISER
Pam Kaiser

GRETCHEN KAISER
Pam Kaiser

EDGAR, JR. & SUE KAISER
Pam Kaiser

LOIS KIMBOL’S BIRTHDAY
Beth Keithly

ALAN KOCH
Debra Lippoldt

THE KOZAK FAMILY
Maria Grosso

AMY KRIVIS
Jill Koller

JIM LOUDEN
Teri L. Louden

JO & ARNIE MARTIN
Tarra Oppewall

THE MARTIN FAMILY
Maria Grosso

MARLENE MARTINEZ & JOEY
Solera Ladies Club

KEN MCCORT
Nicki L. Aster

BILL F. MCCULLOCH DVM MPH
Katharine & Goody W. Harding

MINDI MCMILLAN
Martha Walker

DR. ROBERT RAUCH
Perry Opin

LARRY REEDER — 
CHRISTMAS GIFT
DeAnnie Reeder

VICKIE ROBERTS
Beth Clark

BRAD, BROOKE, REED, HARLEY
& TEX ROBINSON
Kimberly E. Combs

PAUL ROTHBERG — 
HAPPY HOLIDAYS!
Connie & Sam Stewart

RIC & JUDY SAMONTE
Cynthia Samonte

PAULA SCOTT-GINN
Sharon L. Costigan

MARGARET SHEATS
Wynn Lee

TONY & MONICA SMITH
Jason Smith

JERRI & JOE STANISKY
Charles E. Shoop

CARLYN STARK
Pam Kaiser

CAROLE & EDD STEPP, JR.
Melisa Thompson Kemp

MARY STONE
Amy Stone

JOE & SANDRA TODARO
William C. McCall

CATHERINE FORD & 
JEREMY TODD
Sarah A. Walker

BOB TURBIN
Carol Vernon

JOANN TURNBULL
John H. Turnbull

RANDEE WHITE
Beth Clark

ELAINE YAKEL
Nanci Nielsen

CYNTHIA YANCEY
Beth Clark

In Honor of Pets…
ALL WORKING THERAPY
 ANIMAL TEAMS!
Stephanie C. Cooper Greenberg

JASON & MARTHA ARREDONDO
Beverly Arredondo

FEEBEE BANAS
Adele S. Banas

SCARLETT & CANEEL BARTON
Pat C. Barton

RAIZEL, KETZEL & 
SHEPZEL BIN-NUN
Judith Bin-Nun

MAXWELL BURT
Carol C. Burt

DRAKE & NORMAN CARROLL
Jackie Carroll

MUKALUKA DIRTYPAWS CHRIS-
TENSEN
Hillsboro Dog Association

BARKLEY DIETZ
Barbara Dietz

THEODORA GROSSMAN
Patricia Grossman

BELLA HERROD
Newby H. Herrod

DUTCH HIGBY
Betty Higby

GINNY JENKINS
Don Jenkins

MAGGIE KOCH
Debra Lippoldt

ANGEL KOECHLEIN
Fred Koechlein

LASKA & MILO LONDON
Edward London

LUCY MARSH
Betsy Marsh

COOPER MARTIN
Tarra Oppewall

AMBER MILLER
Elaine Miller

DISTY NISHINAGA
Anne Kiyomi Nishinaga

OLIVER & CHESTER OWEN
Travis West

TEDDY & CHARLES RICHARDS
Paul Richards

BARNUM SAPER
Ronald Saper

SOLO SCOTT-GINN
Paula Scott-Ginn

MARLEY SHAW
Pamela Shaw

ANI & CECIL SYDNOR
Walker Sydnor

BANDIT THORNE
Lawrence Edelblum

In Memory of…
TIM ANAST
Madonna Goodart

THOMAS BACKE
Kim Erickson Dancer

SAMANTHA BAUER
Lynda Ann Schlarman

ELIZABETH G. BAXTER
Leigh Nowell

CLYDE WILLIS BENEDICT, JR.
Lana Parsons
Anita & Bill Welch

JOYCE J. BRIGGS
Joyce de la Fuente

MARIANNA BURKE
Brian Burke

DUANE CANTRELL
Linda D. Walters

DONNA COSULICH
Nancy Bingman

LUCILLE A. DINO
Sandra Kloszewski

TYLER DODGE
Bettina Riccio

ARTHUR V. EMMONS
Shirley D. Lieb
Dawn Steel

MIKE GILLIAM
Matthew Gubenski, Sr.

JOAN GOODMAN
David Alexander

AVELINA GRAYSON
Jonathan Gold

EDWARD A. HANSEN
Victoria Hansen

ABIGAIL HOLLISTER
Kathryn I. Martens
Northwest Obedience Club 

Burgess
Magdalena & Tomasz Trojnacki
Vanderbilt University

PATRICIA HOWARD
Jacolyn C. Higgs

RUSSELL JOHNSON
Linda D. Walters

HERMINE KAPLAN
Mary-Ellen Siegel

CARL KNOX
Duane Schaad DVM

FRANCIS E. LALONDE
Beverly S. LaLonde

CHARLES LEE
Phillip Davis
Peter & Cathy Jolma
Terri McGhee
Jennee Miles
Zoe Nelson
Pam & Steve Trostorff

DARVIN LINDQUIST
Laura Rucks

CAROL JEAN MASLANSKY PHD
DABT
Susan Adler
Kathryn J. Butcher
Dawn J Hamilton
Janet & Gary Harris
Esther G. Houston
Paul L. Kirk
Sheila P. Lager
Harris Maslansky
Scott Maslansky
John E. Oakley
Doug Oleson
Kay Ruekberg
Michael G. Tannenbaum

MARDENE MORYKWAS
Angeline J. Pappas

MARY NELSON
Patricia & Jerry LeDesma

BRYAN ORR
Mary Louise & Jay Charles

PAUL PROTZENKO
Colette Sparks

ALICE PURSELL
Lee Schwartz

PATRICIA RAMSEY
Molly A. Cook

GLORIA REPAC
Lyn Findley

GLORIA REPAC
Frances F. Hyvonen

DANA KUEHN
The Patch Family

FRANCIS ROBERTS
Patricia & Jerry LeDesma

JEFF RODEMAN
Barbara Rodeman

BETSY ROGALSKY
Roy Guzman

NORMA JEANNE ROSS
Suzanne & Gary Nelson
Louise & Michael Watkins

EDITH TAYLOR
Elaine Land Dexter

PATRICIA LYNN TRACY
Sally Hughes

SGT. THOMAS B. TURNER, JR.
Frances Turner

BUD WHITEHILL
Versailles HOA Inc

SANDI WISDOM
Juliene Hiatt

SAM WOOD, JR.
Gustav O’Keiff

Honor and Memorial Donations
Special thanks to the following donors who remember the special spirit of an animal or person that touched their lives by
 contributing to Pet Partners.
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In Memory 
of Pets…
KAHLUA ALVAREZ
Scott C. Gallatin DVM

STAR ANZINE
Scott C. Gallatin DVM

BAILEY ARMS
Stacie A. Arms

KIXX ASH
Paul R. Ash

SYDNEY BAFFI
Scott C. Gallatin DVM

TOBY BASCARAN
Giselle Bascaran

INGA BASSETT-BERARDINO
Linda Gollan

PIXIE BELSKY
Melvin & Susan Belsky

PRINCESS BENDER
Negola’s Ark Veterinary Hospital

SOX BERENT
Scott C. Gallatin DVM

SPROUT BERGER
Susan Gunser

GINA BERTZ
Lois Abrams

AMBERCROMBIE BITTER
Scott C. Gallatin DVM

DANNY, REBA & SANDY BIVINS
Sharon L. Bivins

MAVERICK BLACK
Cynthia C. Black

LULU BRENNER
Negola’s Ark Veterinary Hospital

HARLEY BRICE
Scott C. Gallatin DVM

ABBY & TRAVIS BRODHAGEN
Brent & Tinh Brodhagen

MITTENS, BUTTONS, CURRY,
MIDNIGHT & ANGEL BROWN
Theresa Brown

RAVEN BUDZ
Sue Budz

LUCI BURNHILL
Negola’s Ark Veterinary Hospital

PEBBLES BUTCHER
Negola’s Ark Veterinary Hospital

SKYLAR BYRNE
Mimi Byrne

LIZA CAFRITZ
Negola’s Ark Veterinary Hospital

UNDERDOG CANARTE
Negola’s Ark Veterinary Hospital

MCGRUFF CARLSON
Scott C. Gallatin DVM

COCOA CARLSON
Negola’s Ark Veterinary Hospital

LACEY CARPER
Negola’s Ark Veterinary Hospital

NICK CARTER
Cathy L. Carter

KILEY CAULEY
Catherine C. Cauley

MUGSY COHEN
Stefani Cohen

KIRI COMPERCHIO
Claire Hopkins

ABBY COSTELLO
Clara Costello

BERKLEE COTLER
Carole Cotler

BABY CROCKETT
Katharine & Goody W. Harding

HAVEN CROSBY
Scott C. Gallatin DVM

MERLIN CURRAN
Teton County PAL
Emily Curran

SONNY BOY DAUGHTON
Negola’s Ark Veterinary Hospital

DUFFY & LUCY DAVIS
Sally Sue Davis

CASEY DEJONGHE
Angel Paws, Inc.

KNOX DELEON
Negola’s Ark Veterinary Hospital

MANDY DIRKS
Katharine & Goody W. Harding

ROXIE DRIVER
Jeanette & John Matchette DVM

BELLA DUCHARME
Scott C. Gallatin DVM

SCOUT DUPUIS
Roxane D. Dupuis

DUSTY DURHAM
Scott C. Gallatin DVM

SKITCH EAGER
Scott C. Gallatin DVM

BOURBON ECKSTROM
Scott C. Gallatin DVM

SUZY Q OF NA NA LAND
EKLUND
Cheryl Eklund

ABBY ERICKSON
Kelly Larsen

MOOSE EVANS
Julie Evans

WOLFGANG FAULKNER
Maron Faulkner

TONTO FILIPIAK
Scott C. Gallatin DVM

SNEAKY FLEMING
Scott C. Gallatin DVM

KASIE FLOUNDERS
Scott C. Gallatin DVM

CHLOE FOGEL
Negola’s Ark Veterinary Hospital

TANNER FOLEY
Karla M. Foley

BUSTER FORQUER
Herb & Debra Weisbaum

YODELS FORSTER
Jill Forster

MIMI & SHELLY FORTNER
Tonia K. Fortner

LASER FOWLER
F. B. Fowler

PEANUT FOX-BOYLIN
Negola’s Ark Veterinary Hospital

PAXSON FRAMPTON
Scott C. Gallatin DVM

BUSTER FRASER
Katharine & Goody W. Harding

AMIKA GABRIO
Kimberly Keever

LUCY GAGE
Linda Gollan

BANDIT GARDNER
Elizabeth D. Tice

CHARLESTON GASTON
Belinda Gaston

PENNY TAYLOR GIBBONS
Victoria Rubstein

FREUD GOLDBERG
Barbara M. Goldberg

SCOTTIE GOODMAN
Negola’s Ark Veterinary Hospital

HUNTER GRANFORS
Melanie Granfors

MAGIC GRUAR
Negola’s Ark Veterinary Hospital

CHELSEA GRZEGORZEWSKI
Cindy Grzegorzewski

NASBORI GUNDERSON
Andrea Gunderson

SUNDANCE GUTH
Julie Guth

GG GWYNN
Negola’s Ark Veterinary Hospital

LUTHER HALL
Mary Welborn

OREO HANSMEIER
Scott C. Gallatin DVM

SYDNEY SONNIER 
HARVEY-GROS
Tara Harvey-Gros

ROC HAUSER
Scott C. Gallatin DVM

RUSTY HEASLEY
Diane Heasley

FLUFFY HEITHER
Scott C. Gallatin DVM

TIPS HENLEY
Scott C. Gallatin DVM

MITSEY HERMOCILLO
Martha Hermocillo

MURPHY HEROD
Carole M. Sandy

GARTH HIATT
Juliene Hiatt

POOKHA HITCH
Wendyn R. Hitch

POOKHA HITCH
Kristine K. Effertz

PUCCI COZINE
Doris Cozine

SWEETIE IBRAHIM
Negola’s Ark Veterinary Hospital

EMMA JACKSON
Judith A. Cullumber

SOX JAMES
Negola’s Ark Veterinary Hospital

MAGGIE JENKINS
W. W. Grainger, Inc.

MAGGIE JENKINS
Valerie Jenkins

MULLIGAN JOHNSON
Denise J. Johnson

CHARLIE JOHNSTONE
Jane C.S. Perrin

BRUTUS JONES
Jeanette & John Matchette DVM

RALPH JONES
Jacqueline L. Jones

MAX JUNG
Victoria A. Jung

LUCKY JUTILA
Negola’s Ark Veterinary Hospital

CATHY KANAL
Negola’s Ark Veterinary Hospital

ESCOBAR KEARNS
Karen Wister Kearns

TEE KELLY
Scott C. Gallatin DVM

BLACK JACK KERSTEIN
Scott C. Gallatin DVM

BAILEY KESSLER
Negola’s Ark Veterinary Hospital

HANNAH KETTERLING
Negola’s Ark Veterinary Hospital

BOBBY KIPP
Kathleen Williams

SANIBEL
Scott C. Gallatin DVM

DANTE KIRSHTEIN
Negola’s Ark Veterinary Hospital

CHIP KLEINBUSSINK
Negola’s Ark Veterinary Hospital

FETCHER KLINKER
Scott C. Gallatin DVM

HERSHEY KLUG
Kathleen Williams

BRYTE KOLLOWAY
Scott C. Gallatin DVM

TABITHA KONIOR
Scott C. Gallatin DVM

SPARKY & BEAR KRYDER
Virginia A. Kryder

ALICE KUKULA
Caryn Charlie Liles

BAILEY LAHTI
Catherine Stribling

NICHOLAS LEGAN
Judith Legan

MOMMA CAT LEHMANN
Negola’s Ark Veterinary Hospital

TAVIS LEWANDOWSKI
Karen Connolly

DALLAS LHOTAK
Scott C. Gallatin DVM

OGILVIE & DAKOTA
 LINGENFELTER
Nancy & Michael Lingenfelter

JAMESON LOUER
Peter Lindquist

COLE MAGHROURI
Negola’s Ark Veterinary Hospital

ABBEY MANNING
Betty & Kendall Manning

TAFFY MARONEY
Mary E. Maroney

JACKSON MARSH
Scott C. Gallatin DVM

SQUEAKY MARSTEN
Negola’s Ark Veterinary Hospital

SNEAKERS MATCHETTE
Jeanette & John Matchette DVM

JESSE MAURER
Jeanette & John Matchette DVM

SMOKEY MAZZIOTA
Scott C. Gallatin DVM

MULAN MCCLAUGHRY
Scott C. Gallatin DVM

BOO MCCLEARN
Scott C. Gallatin DVM

LEXUS MCCLOWRY
Scott C. Gallatin DVM

TOPOLINO MCCOY
Negola’s Ark Veterinary Hospital

BAILEY ANN MCCULLOUGH
Jacque McCullough

TORYN MCPARTLIN
Scott C. Gallatin DVM

COSMO MERRILL
Karen Merrill

PEANUT MEYERS
Negola’s Ark Veterinary Hospital

CLYDE MILFORD
Jason & Dori Costantino

ABBEY MIROBALLI
Scott C. Gallatin DVM

LACI MONAHAN
Negola’s Ark Veterinary Hospital

TAN 3 MORAN
Negola’s Ark Veterinary Hospital

SHERMAN MOSER
Sue Moser

ANGUS & GLORIA MOSTOW
Peter Mostow

JAKE MOTZ
Negola’s Ark Veterinary Hospital

FANG MOYLAN
Susie Apple

POGO MUMM
Negola’s Ark Veterinary Hospital

NEUTRON MURAL
Negola’s Ark Veterinary Hospital

DUKE MYERS
Scott C. Gallatin DVM

RAMSEY MYNAR
Lisa Kumar

PUMA NEGOLA
Negola’s Ark Veterinary Hospital

ROSE NIEGO
Stephanie Calmenson & L.
Goldman

RIPLEY O’DONNELL
Negola’s Ark Veterinary Hospital

DAISY DOG MAE O’KEIFF
Linda Francescone

ROSIE OLIVER
Scott C. Gallatin DVM

GIZMO O’MALLEY
Scott C. Gallatin DVM

TRIXIE OTTMAN
Negola’s Ark Veterinary Hospital

LUNA PARIS
Scott C. Gallatin DVM

RALPH PARKE
Scott C. Gallatin DVM

PERRY PARKER
Negola’s Ark Veterinary Hospital

CHARLOTTE PAULSON
Negola’s Ark Veterinary Hospital

ALEX & TARA PERRY 
Jen Steele

BOO BOO PETER
Judith A. Peter

EAGLE PETRITSCH
Scott C. Gallatin DVM

CHASSIE PIERCE
Maureen Pierce
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DALLAS PIOTH
Scott C. Gallatin DVM

BABY & BUDDY POLINGER
Negola’s Ark Veterinary Hospital

FRISKEY PORTERFIELD
Jeanette & John Matchette DVM

SHASTA PRAHL
Pam Prahl

JASMINE PRESTIDGE
Negola’s Ark Veterinary Hospital

MYDNIGHT PROFFITT
Negola’s Ark Veterinary Hospital

SILENTBOB & SHORTY QUINN
Susan Quinn

LITTLE NOD RATTNER
Susanne Rattner

SITA RAYMOND
Megan deBoer

LUCY REBRO
Negola’s Ark Veterinary Hospital

BLUE COLLAR & FLASH REED
Negola’s Ark Veterinary Hospital

PRISSY REGAMBAL
Jeanette & John Matchette DVM

BABY CAKES REIF
Linda Horbal

MAXINE RENCHARD
Negola’s Ark Veterinary Hospital

BRANDY REYNOLDS
Sharon L. Reynolds

BENNY RICE
Marie McDonald

EFFIE RITCHIE
Scott C. Gallatin DVM

MILLIE ROJO
Teton County PAL

CHIP ROUNDTREE
Maggie Roundtree

BEEZELY, GAN, TOVA, SHAYNA
& COSMO RUSTIN
Deborah Rustin

BOBO MONTOYA SAENZ
Macy Saenz

GRACIE SAIGEON
Michael Saigeon

CLOEY SAM
Scott C. Gallatin DVM

BIG ORANGE KITTY SAMONTE
Cynthia Samonte

GUNNER SCAMMELL
Negola’s Ark Veterinary Hospital

BRANDY SCHAEFFER
Negola’s Ark Veterinary Hospital

CASEY SCHINDLER
Negola’s Ark Veterinary Hospital

ZORA SCHMIDT
Negola’s Ark Veterinary Hospital

JUNO SCHMIDT
Lynda W. Schmidt

ZAK SCHOLTENS
Scott C. Gallatin DVM

BUFFY SCHULMAN
Judith Kreisman

FRANKIE SEDGLEY
Patty Sedgley

MISSY SEIDERS
Scott C. Gallatin DVM

PAPELLA SHANAMAN
Katharine & Goody W. Harding

BRUCE SHEA
Katharine & Goody W. Harding

COSMO SHERVINO
Scott C. Gallatin DVM

HANNA SHIMODA
Negola’s Ark Veterinary Hospital

LILY ROSE SILVERNAIL
Carrie Silvernail

BAILEY SIMKANICH
Negola’s Ark Veterinary Hospital

MOLLIE SKINKIS
Scott C. Gallatin DVM

SENECA SKOPEC
Negola’s Ark Veterinary Hospital

ZOE SKOPEC
Negola’s Ark Veterinary Hospital

DIEGO SLEBODNIK
Negola’s Ark Veterinary Hospital

COLE SLIWA
Scott C. Gallatin DVM

SABLE SMITH
Scott C. Gallatin DVM

CHARLEY SMITH
Negola’s Ark Veterinary Hospital

CISCO SNYDER
Scott C. Gallatin DVM

INDY SOLTIS
Scott C. Gallatin DVM

MEEKO SOTIROFF
Scott C. Gallatin DVM

GUNTHER STEIN
Scott C. Gallatin DVM

JB STOLINSKI
Scott C. Gallatin DVM

SNICKERS SWANSON
Scott C. Gallatin DVM

MORGAN TAYLOR
Negola’s Ark Veterinary Hospital

OLIVER TIPTON
Kathleen Williams

ARROW TOWNSEND
Robert G. Townsend

SYDNEY TRZENIAK
Scott C. Gallatin DVM

DAISY TSINTOLAS
Negola’s Ark Veterinary Hospital

SAMI ULRICH
Scott C. Gallatin DVM

JOCK VANANDRE
Teresa L. Woo

ROSEY VANSWOL
Scott C. Gallatin DVM

JAKE VIELE
Raymond N. Viele

JULEP VINCENT
Negola’s Ark Veterinary Hospital

SIENNA VIRDEE
Diane Virdee

KOSH & CASSY WADLINGTON
Lindi B. Wadlington

MANDY WARD
Shirley D. Lieb

MANDY WARD
Robert Ward

TOONIE WATSON
Negola’s Ark Veterinary Hospital

DICKENS WAYNE
Scott C. Gallatin DVM

MANDY & SHELLY WEIDNER
Gayle Weidner

CORONA WEINMANN-DANIS
Janice Weinmann-Danis

WILLIE WEST
Sharon Ellis

JIMMY WHITE
Gloria J. White

SOCKS WILKES
Scott C. Gallatin DVM

HIGGINS & MURPHY WILLIAMS
Kathleen Williams

BALOO WILLISTON
Lance M Williston

COOPER WOMACK
Janelle Womack

PEACH WRIGHT
Negola’s Ark Veterinary Hospital

BUGGY & SADIE YARDLEY
Carol Yardley

HOKU YIM
Sue-Lynn K. Yim

Angel on a Leash: 
Therapy Dogs and the Lives They Touch
BY DAVID FREI

ISBN 978-1-935484-63-9, BowtiePress, 208 pp.
From the opening lines of this book to the final page, one thing

is clear: David Frei has devoted his life to
dogs and the tremen dous power of the
human–canine bond. 

This book comes packed with
touching stories about therapy dog visits,
hard-won wisdom for handlers, and Frei’s
defining moments in founding his
organization, Angel on a Leash.

Whether describing the lives his dogs
have touched or how he navigates cab
transportation with a dog with
curmudgeonly New York City cab drivers,
Frei paints a picture of what it’s like to be a
full-time canine representative and
devotee. Frei captures both the challenges

of establishing therapy animal programs as well as the
unparalleled joys of witnessing the impact of a dog in its calling.

As the voice of the Westminster Dog Show, Frei has had the
opportunity to spread the good word for dogs far and wide —
from Sex and the City to NBC News and beyond. While he is
quick to sing the praises of his canine friends and encourages

others to do the same, this book makes it clear that Frei has
successfully brought the gift of “four-legged angels” to life.
—Tess Beasley

Reading to My Buddy
BY MARTI REGAN

ISBN 978-1-461125-78-5,  
self-published, 26 pp.
Former Pet Partners Therapy Animal
Program volunteer Marti Regan
captures the essence of what therapy
dogs visiting in schools can
accomplish. Marti tells the story of
Nicki, a young girl who is made fun of
for stuttering and who considers
stopping talking altogether — that is,
until therapy dog Buddy visits her
school.  By reading with buddy, Nicki
gains confidence in her reading skills.
When she shares her reading
experiences with Buddy with her classmates, Nicki receives an
overwhelming positive response, even from those who had
previously teased her.

If you know of someone who works with children or needs a
reason to start a great program working with children, this is a
quick, heartwarming, feel-good book that can inspire us all.
—Lisa Zeiner
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BECAUSE OF DONATIONS TO PET PARTNERS® OUR THERAPY TEAMS ARE ABLE TO MAKE 
A DIFFERENCE IN PEOPLE’S LIVES ALL OVER THE UNITED STATES AND AROUND THE WORLD!

Therapy animal team Janell Keider (holding leash out of frame) and Shepherd mix Jenna share time with Jordan as she recovers
from hip surgery at Children’s Hospital of Orange County (see story, page 13).

HELP US GO GREEN! In an effort to conserve natural resources and keep costs down to maximize donations 
going directly into programs, if you would prefer to receive future editions of  Interactions via email in the form of a 
PDF file, please email Jill Bentler at jillb@petpartners.org.


